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CROSSROADS BIA BOUNDAIRES 
 

 

 

Proudly serving Dovercourt, Inglewood, North Glenora, Prince Charles, Prince 

Rupert, Queen Mary Park, Sherbrooke, Westmount and Woodcroft areas.  
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EDMONTON’S ORIGINAL GATHERING PLACE 

FOR LOCAL MERCHANTS 
 

The Crossroads Business Improvement Area is one of 13 BIA’s in Edmonton. The Crossroads BIA 

was established by City of Edmonton Bylaw #10919. We are a community of local business owners in 

Central Edmonton who have banded together to promote the economic development in our area. We 

are committed to supporting one another, our community, our schools and our not-for-profit 

organizations. 

The Crossroads BIA is working to promote and celebrate our area’s rich history to attract local 

residents, the greater Edmonton community and tourists.  

We are doing this by:  

•  Ensuring our streets are clean  

•  Making our area attractive and desirable to walk  

•  Working to make our neighborhoods safe  

•  Celebrating our rich and long historic area  

•  Keeping our community connected through communication and events  

•  Marketing our area as a welcoming place to visit, shop and connect on our website and social 

media 

•  Acting as a liaison between our businesses and the City of Edmonton 
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VISION, MISSION & VALUES 
 

Vision 

• The Crossroads Business Improvement Area is a resourceful entity that attracts eclectic 

businesses, connects surrounding communities, and contributes to a safe, vibrant and diverse 

neighborhood.  

 

Mission 

• The Crossroads Business Improvement Area supports member businesses through program 

development by advocating to governments and other stakeholders, to create a vibrant and 

diverse place to work, shop and live.  

 

Values 

• Affordability 

• Cleanliness 

• Collaboration 

• Inclusivity 

• Independence 

• Pride 

• Safety 

• Vibrancy 
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BOARD OF DIRECTORS & STAFF 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                            

Jamie-lee Hayward 

Executive Director 

The Crossroads Business Improvement Area 

12304-118 Avenue, Edmonton AB T5L 5G8 

 

 

 

 

“Teamwork is the ability to work together toward a common vision. The 

ability to direct individual accomplishments toward organizational 

objectives. It is the fuel that allows common people to attain 

uncommon results.” -Andrew Carnegie  

 

Marc Tellier 

Board Chair 

TireCraft 

12208-118 Avenue, Edmonton AB T5L 2K1 

Paul Bouchier 

Treasurer 

Loan Star Jewelry & Loans 

12205-118 Avenue, Edmonton AB T5L 2J9 
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CHAIR’S MESSAGE 
 

I would like to take this opportunity to say that while we really struggled in 2020 to complete all the 

requirements of the Business Improvement Area with the City of Edmonton, we did manage to do so 

and that we were able in the later part of December 2020 to hire a new Executive Director to take our 

Business Improvement Area to the next level. I want to say that as the Board Chair when the role was 

vacant, I was left to do a lot of the work on my own and as you can imagine trying to keep my own 

business open, we certainly were not able to engage at the level of communication that we have 

wanted with our business membership. However, I am confident in the new Executive Director that we 

have hired and the new Board of Directors that have come on our board and with the supports we are 

now receiving from the City of Edmonton we will be a thriving Business district and be able to meet 

the needs of our business members moving forward. 

Sincerely,  

 

Marc Tellier 
Board Chair, The Crossroads Business Improvement Area 
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EXECUTIVE DIRECTOR’S MESSAGE 

While I was not the Executive Director for the Crossroads Business Improvement Area in 2020, I did 

start in January 2021. I will say that 2020 was full of challenges and struggles for business. Those 

challenges were made even more challenging when the association found itself with no executive 

director in July 2020. The Kingsway District Association at that point, Executive Director Ellie 

Sasseville, did step in and assist us as well as the City of Edmonton to ensure that our members still 

had some of the opportunities being made available to them through grants and subsidies from the 

different levels of government. 

I can’t begin to imagine the challenges that many of our small business were faced with in 2020, but 

make no mistake those challenges are carried over into 2021. We will need to work together 

collaboratively if we are going to come out of this pandemic as a strong business area in the City of 

Edmonton. I am committed to continuing to be a champion for business in our business district and I 

am committed along with the Board of Directors to providing whatever supports are needed to our 

business owners and ensuring their voices are heard around the many tables that foster change for 

business districts in our city. I will advocate for our businesses through the Edmonton BIA Council, 

our provincial organization, through the Alberta BIA Alliance and even our country through our 

participation with IDA Canada.  

My hope for 2021 is that our businesses will take the time to reach out to me and allow me the 

opportunity to be a part of whatever will make their businesses successful.  

 

Sincerely, 

  

Jamie-lee Hayward 

Executive Director, The Crossroads Business Improvement Area  
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PROJECTS & EVENTS 
Beauti f icat ion  

Bloomin’ Boulevards  

The Crossroads Business Improvement Area continued our efforts to beautify our main streets 

through partnership with the City of Edmonton’s Bloomin’ Boulevards program. The BIA provided over 

20 flower barrels to our district at a cost of approximately $5000.00. We have also secured 

commitments to carry this program into 2021. 
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McMan Youth, Family & Community Services Association  Clean- Up 

Over the last two years the Crossroads BIA has been partnering with our McMan Youth, Family & 

Community Services Association to provide the district with exemplary clean up services. Over 2020 

the BIA saw more than 100 hours of clean-up provided to the Crossroads district.  The Crossroads 

BIA looks forward to its continued partnership in 2021 and providing our businesses and community 

members with a clean place to gather. Further this partner has allowed us to invest $5000.00 directly 

into the hands of individuals who are vulnerable or facing disability challenges. Without this 

partnership, these efforts would not have been affordable. We extend our deepest gratitude to McMan 

Youth, Family and Community Services Association, supporting and providing working opportunities 

for individuals with disabilities. 
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Covid-19 Resources 

Operating a business is certainly not for the faint of heart, and it requires resilience, dedication, hard 

work, and a commitment like no other job, especially during a global pandemic. 2020 brought many 

new challenges and changes for our Crossroads BIA businesses to overcome.  Much of the world is 

still in isolation and practicing social distancing. Small businesses continue to feel the loss with ever 

changing health restriction! The Crossroads BIA has focused on relieving some of the stress brought 

about by the pandemic, by sharing relevant information, relief options and providing support. The 

Crossroads BIA is committed to working collaboratively with all levels of government and the 

municipality to ensure relief efforts that are made available, are getting in the hands of our business 

operators. After all the pandemic is not the doing of businesses, and government restrictions while 

needed, must not further impede businesses and economy. The BIA will continue to provide 

information for business to access relief and funding supports available in 2021. The pandemic has 

certainly seen us refocus to a remote operation and even saw us and many members become very 

creative looking for ways to pivot and still operate businesses through ay means possible. 
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MOVING FORWARD 

Crossroads BIA Commitment for 2021 

 

The Crossroads Business Improvement Area businesses play a vital role to help stimulate our 

economy and support our communities. Now, more than ever, we know you will need our support and 

guidance. Our Crossroads BIA, being so small, has specifically aligned ourselves with the Edmonton 

BIA Council, Alberta BIA Alliance and IDA Canada to advocate for us at the municipal, provincial and 

national level. 

We need to continue our efforts on “Shop Local” Campaigns and sharing the COVID-19 resources 

available to help our businesses recover.  

Well, I understand the economic recovery cannot fall solely to the shoulders of our government, I will 

say we will continue to advocate for more to be done to ensure we are paving the ways for 

entrepreneurs to come out on top at the end of this global pandemic. The Crossroads BIA is 

committed to continuing to advocate for our governments to provide an environment that is conducive 

to entrepreneurs being able to do business and be productive and competitive, not only on a local 

scale, but nationally and internationally.  
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INDEPENDENT AUDITORS REPORT  
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The Crossroads Business Improvement Area 

#215, 12304-118th Avenue Edmonton, AB T5L 5G8 

thecrossroadsbia.com 

 

 


