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2011 Low Income Rates (NHS) 
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2016 Core Housing Need* (federal census) with locations of agencies serving 
homeless people 
 

*Core housing need was derived in two stages. The first identified whether the household was living in a dwelling 
considered unsuitable, inadequate or unaffordable. The second stage established whether the household could be 
expected to have affordable access to suitable and adequate alternative housing by comparing the household’s total 
income to an income threshold based on local housing costs. Only those households who could not afford alternative 
housing would be considered in core housing need. 
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REACH 211 24/7 Crisis Diversion 2017 All Calls heat map with locations of 
agencies serving homeless people 
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