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Sidewalk Maintenance Strategy

An equitable
approach to
maintaining
our sidewalks
using GBA+
to prioritize
sidewalk
repairs
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Average Time to Investigate Sidewalk Notifications

% of notifications inspected within different timeframes

B Lessthan 5 days
B More than 5 days

2012 41.64% 23.21% 35.15%
2013 40.71% 19.00% 40.30%
2014 38.88% 25.33% 35.79%
2015 35.96% 23.03% 41.01%
2016 37.89% 25.14% 36.97%
2017 43.00% 19.18% 37.82%
2018 47.33% 17.52% 35.15%
2019 48.16% 17.75% © 34.10%
2020 53.39% 15.04% 31.56%
0.00% 25.00% 50.00% 75.00%

100.00%

but no more than
1 month

More than 1
month




Highest Priority

>

Additional Considerations
E.g. Severity of distress, location/pedestrian demand,

sidewalk classification

<15mm displacement
on a residential
sidewalk in front of a
multi-complex nursing
home

<50mm vertical
displacement on a
collector sidewalk near
a hospital or
healthcare facility

50mm-+ vertical
displacement located
on an arterial sidewalk
within a major BIA
such as Jasper Avenue|

<15mm displacement
on a residential
sidewalk near a
citizen's accessible

parking placard

<50mm displacement
on a collector sidewalk
near a high school

50mm-+ vertical
displacement located
on a residential
sidewalk in front of

low-income housing

<15mm displacement
on a residential
sidewalk

<50mm vertical
displacement on a
residential sidewalk

50mm-+ vertical
displacement located
on a residential
sidewalk

Lowest Priority

Risk to Public if Left Incomplete (Service Levels)**

>

Preventative Maintenance

Replacement

Criteria to Determine
Accessibility Issues




Target Timeline to Repair a Sidewalk

% of notifications repaired within different timeframes

B Less than 60 days

oy 0,

2012 64.91% 17.33% 17.76% B More than 60 days but no
more than 120 days

2013 59.70% 20.23% 20.07%
More than 120 days

2014 64.31% 16.89% 18.80%

2015 59.06% 22.02% 18.91%

2016 63.07% 21.13% 15.80%

2017 62.22% 16.37% 21.41%

2018 64.95% 17.19% 17.86%

2019 65.68% 16.77% 17.55%

2020 64.98% 10.49% 24.53%

0.00% 25.00% 50.00% 75.00% 100.00%




Criteria to Determine if a Sidewalk Panel Should
be Replaced or Repaired

e The severity of deficiency identified during the inspection

e Whether other means of repair have been exhausted or
are not suitable

e The extent of the damage to the sidewalk

e If thereis any planned capital rehabilitation (i.e.
Neighbourhood Renewal) within the next two years




Annual Budget for Sidewalk Repair and
Replacement

Budgets for Sidewalk Repair and Replacement Work

$5,000,000

$4,377,084 $4,348,515
$4,134,224

$4,161,906

$4,127,007

$3,941,578

$3,798,977  $3,799,982  $3773,995

$4,000,000

83,569,177

$3,000,000

$2,000,000

$1,000,000
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Next Steps - New Sidewalk Maintenance Strategy

Creating an Equitable & Impactful

[ S

WHERE DO PEOPLE WHERE DO PEOPLE PUTTING THEM
WALK THE MOST? NEED IT THE MOST? TOGETHER




New Sidewalk Maintenance Strategy
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