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The City is exploring ways to improve communication with neighbours who may
be impacted by infill construction. 424 home owners were mailed a postcard
asking them to fill out an online survey with hard copies available upon request.
Out of 424 recipients, 76 neighbours of infill took the time to respond to the
survey for an overall response rate of 18%.

Q1 Thinking about construction next door to you, which of the
following items did you have questions or concerns about, if any:
Garbage or debris on sidewalks, boulevards or alleys 64%

Vibration
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Obstructions on the sidewalks, boulevards, roadways or alleys
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Damage to your property
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Water runoff from the finished development
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Tidiness of the construction site
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Construction noise outside of permitted construction hours

42%

Damage to sidewalks, boulevards or alleys 42%

Protecting your trees and shrubs that share or are close to the property line 37%

Other*

37%
Materials stored on your property or public property 36%

Damage to public trees 33%

Unsafe working conditions on the work site (Occupational Health and Safety)

21%

Proof of the home builders licensing and insurance

20%

Placement of work site toilets 1%

My household had no questions or concerns

7%

Q2 Q3

Did you / do you know where to go to have any How did yf)u first learn about t-f:e //// 2 2 %
of your questions or concerns answered during construction next door to yous DEVELOPMENT PERMIT
ion?
construction? 1 SIGN POSTED ON SITE
o) o
YES
-3 & 34% = 30%
‘-_:-:- THROUGH THE DEVELOPER/ <]  CITYOFEDMONTON
- HOME BUILDER NOTICE OF VARIANCE
LETTER

68%

22%

OTHER*

?8%

IDON'T KNOW
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*Results for 'Other’ available on page 4.
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Q4 Level of Agreement Q What method would work best
for the City to communicate with
neighbours of infill?

The City of Edmonton Notice of Variance letter provides sufficient
communication about construction.
STRONGLY AGREE [} 5% —
somewrar acree I s —
NEITHER AGREE NOR DISAGREE 7%
sovewnsroisacree [ 17
sreoncuvosscree [ >
DON'T KNOW _ 16% 6 1 o/
(0
MAILED LETTER AND
INFORMATION PACKAGE
Developer/home builders provide sufficient communication
about construction.
strRoNGLY AGREE [ 5%
somewHaT AGree |GG 2>+
NEITHER AGREE NOR DISAGREE [ 5%
SOMEWHAT DISAGREE [ 18%
STRONGLY DISAGREE 53%
oontknow [ 4% 490/0
MAILED POSTCARD
WITH ONLINE LINKS
The Development Permit Sign posted on site provides sufficient
communication about construction.
stronGLY AGree [ 4%
somewnat acree [
NeTHER AGREENOR DISAGREE ([ 5%
SOMEWHAT DISAGREE [ 20%
o ———————————— =< 29%
PONTHNOW 3% MAILED POSTCARD WITH
ONLINE LINKS TO SIGN UP FOR
EMAIL NOTIFICATIONS
| felt informed about construction happening next door to my home.
stroNGLY AGREE [ 8%
SOMEWHAT AGREE 7%
NEITHER AGREE NORDISAGREE [T 14%
sovewrntoisscree [ ¢
ponTknow [ 4% 1 60/0
WEBSITE
The City is doing a good job providing information on construction.
STRONGLY AGREE - 3%
SOMEWHAT AGREE 13% ¢>
NEITHER AGREE NORDISAGREE [ 17%
somewnat Disacree (NG 20 (o)
srronauyosrcree [ ;s 16%
oonTknow [l 3% OTHER*

*Results for 'Other’ available on page 4.
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QG In your opinion, what information should be included
in communication you receive regarding construction?

WHERE TO GO FOR MORE INFORMATION 80%

TIMELINE FOR WHEN

80%
CONSTRUCTION WILL START

WHAT TO EXPECT DURING CONSTRUCTION 76%

RIGHTS AND RESPONSIBILITIES OF BUILDERS,

NEIGHBOURS AND THE CITY 76%

CONTACT INFORMATION FOR THE CITY %

INSTRUCTIONS ON HOW

TOFILE ABYLAW COMPLAINT 70%

CONTACT INFORMATION FOR THE BUILDER 70%

A CHECKLIST FOR HOW TO PREPARE FOR

CONSTRUCTION 55%

BACKGROUND INFORMATION ON
CITY OF EDMONTON INFILL INITIATIVES 42%

BACKGROUND INFORMATION ON WHY

CITY OF EDMONTON SUPPORTS INFILL 32%

OTHER* 22%

NO INFORMATION IS REQUIRED 3%

Q7 In your opinion, which of the following Q8 Is construction next door to you?
communication sources do you trust the most?

@ ABOUT TOSTART
@ CURRENTLY UNDERWAY

6 4 O/O //.// 5 O/O @ COMPLETED

Areem DEVELOPER/ DEVELOPMENT PERMIT @® OTHER*

- HOME BUILDER — SIGNPOSTED ONSITE

62% @ 29%

CITY OF EDMONTON O IDON'T KNOW
NOTICE OF VARIANCE
LETTER

*Results for ‘Other’ available on page 4.
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Open Ended Questions

Throughout the survey, respondents were given open ended questions in
the form of an “Other” response. To help visualize their answers, word clouds

were used to identifity key words and concepts for each question.

Q1 Thinking about construction next door to Q3 How did you first learn about the
you, which of the following items did you construction next door to you?

have questions or concerns about, if any:

Window s bemaiition CONStruction
Debris House Property Owner

LaV\C"n‘trP!l'?perty Existing NEigthUl‘ Rumor
w5 NOTSe - "o Observed

I S e Time
House
Q 5 What method would work best for the City Q In your opinion, what information should be
to communicate with neighbours of infill? included in communication you receive

regarding construction?

Print o, cact
Notiﬁcatigs - Options Duration

Information Law.,, = petails
Number o notices

Assurances
. N Do you have any additional comments or
Q8 Is construction next door to you: Qg suggestions regarding infill communication?
Planning To Start
Ongoin p On My Street
going Around Neighbourhood
Delayed et unfinished
Close
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neighbourhood change and the city’s future.

What is helpful for neighbours to know?

//// Builders are required to install clear
| signage for the duration of construction *

Information for neighbours
of infillis available online*

02 Where to get more information*
' L4
Lot grading information and requirements* "
x
E— A checklist for neighbours of infill is COMONTON

availble online*

How sites are enforced*

dn;' Provide clear communication of

o the development process™
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@ Make the Neighbours of Infill survey | ” E
available online EDMONTON
; = Create a brochure that is clear,
210 easy to read and not text heavy*

The Community Infill Panel is a group of people intended to represent a range of broad and diverse
interests. Members include residents at large, community league representation and individuals from
the development industry. Community Infill Panel members have aninterest in residential infill,

In early 2016, a brochure for neighbours of infill was drafted. The Community Infill Panel was asked for
feedback on the design and content. This is the result of their feedback.

How could this communication tool be improved?

What their ownrights & responsibilities are*

What the purpose of a permit number is

Foundation assessment information

Advantages and impacts of infill*

Important to indicate the City's
role and how to contact them*

Include how, when and who to contact
with questions and concerns*

Provide better direction to City
resources and support

Create a document that
is not builder focused*

Here's what we learned we should do:

Engaged citizens were also asked to share their thoughts on the 2016 Neighbours of Infill brochure.

o

EDMONTON

Clarifying the city's Communicate the importance
responsibilities™ of respect™
£ NG
-
O
a7
Promote infill Clearly communicate to

neighbours that demolition
and construction will occur*

compliance team*

——2—

Make available/promote online
resources and contact info*

Provide neighbours with
details on what to ask builder*

Require pre-construction
assessment to be notarized*

&b

Continue creating neighbour
targeted resources*®

* This feedback has been included in the 2017 Neighbours of Infill brochure.
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