
BUDGET INSIGHTS 
PERFORMANCE, 
SERVICE SATISFACTION AND 
PUBLIC ENGAGEMENT  

CITY OF EDMONTON
OCTOBER 31, 2022 



Integrated Insights

ConnectEdmonton
And The City Plan 
Vision & Direction 

Confirmed 
Priorities with 

Council

Understand 
Economic/Social 

Context

Understand 
Workforce Impacts

Satisfaction 
Survey and 

Engagement with 
Edmontonians

Understand 
Carbon Impacts 
(Carbon Budget)

Priority Based 
Budgeting

Integrated 
Corporate 

Insights

Work with Boards 
& Commissions



Ongoing Dialogue
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+ 2SLGBTQ+ community members

+ Newcomers

+ Non-English speaking 
Edmontonians

+ Youth

+ Seniors

+ Racialized community members

+ Women

+ People with disabilities

+ Others with  barriers to 
engaging online

+ Parents

+ City Wide Geographic 
Representation

Inclusive Voices

+ Indigenous people



● Cultural Events
● Belonging
● Overall Safety
● Safety Perception

Monitoring Progress & Current State 
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● Air Quality
● Ozone Levels
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  Social Supports and Government Responsibilities

Community Budget Engagement

WHAT 
WE 

HEARD

Community Safety

Containing Costs

Transit and Connectivity

Efficiency and Innovation

Culture Building and Celebration



Budget Engagement Exercise 

Governance and Oversight

Parks and Road Services48% 11%

Social Development39% 32%

Neighbourhood Renewal34% 18%

EPS29% 43%

ETS27% 39%

EPL25%  31%

Fire Rescue Services 24% 10%

Support Services21% 40%

Planning and Development14% 37%

Fleet and Facility Services10% 30%

Governance and Oversight5% 47%

General Expenses3% 52%

                            Civic Boards3% 67%

Community, Recreation & Neighbourhood Services30% 28%
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Informing Decisions  

● Aligned values

● A great place to live

● Thoughtful decisions are required 

● No universal answers

● Balance essential and future city

● Many inputs

● A long journey



Thank you


