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80,760 bags delivered since 2013

86% of births in 2021

Best Place to Learn – Early Literacy
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Best Place to Learn – Digital Literacy
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Google IT Certificate

EPL distinguished with

highest completion rates in Canada
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Indigenous Services





8

Best Place to Work

85% response rate

Engagement +4% over 2019 (& benchmark)



Serving Edmonton During a Global Pandemic



2023-26 Proposed Budget
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Continuous Improvement & 

Savings
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• $130,000 in 2023

• $2.1M in 2019-22 & $1.9M in 2016-19 

• Ongoing Service & FTE Activity Reviews

• $1.1M operating reduction both 2021 & 

2022

• Return of $3.2M in 2020



Efficient and Effective
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Efficient and Effective





Increased Access - Unfunded Request -
$763,000 – Sunday Hours
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“The only thing I would 

change is longer Sunday 

hours.”

“Longer hours on Sunday 

would help accessibility for 

working families.”

“Please increase hours for 

the library on Sunday!”
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Customers want longer weekend 
hours
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Sing, Sign, Laugh 

& Learn
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“After two long years of 

isolation, and as an only 

child, this is Rory's only 

chance to socialize.

She's really smart but 

doesn't know how to get 

along with other kids yet 

so this is a very important 

part of our week.” 

~ Rory’s mom
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I am a recently retired senior and frequent the 

library …to read the Daily Newspapers and 

magazines. The library is extremely 

busy…but there is a lack of space… Heritage 

Valley is a new community with a lot of young 

families and seniors and I believe the City will 

be wishing that they had built a proper facility 

in the area with the new schools being 

built and the future LRT coming to the area.

~ Steve Kerr

Heritage Valley Expansion - Unfunded 

Request - $1.109M
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Heritage Valley Results
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Heritage Valley 

Branch



2023-2026 Capital Priorities
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Stanley A. Milner
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Capital Campaign
Milner Project – Community Fundraising



2023-26 Proposed Capital Priorities 
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RIVERBEND
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Riverbend 

Branch
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My son and I love the Riverbend library 

… A new bigger building with new state-of-

the-art equipment, more computers for the 

kids and additional tables for completing 

assignments and more reading space will 

benefit the children and new schools in the 

Riverbend area.

~ Gerry and Nana
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Woodcroft

Branch
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"Love using the library, but find that it is 

definitely over-crowded. Never any place 

to sit down and go over books or never 

any computers available. Not a relaxing 

atmosphere."

“My branch Woodcroft, they don't have 

the study room. Needs to rehabilitate.”

~ EPL Customers



EPL users are satisfied

30

88% 89%
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Value Recognition
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Thank you!
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