
Attachment 2

Redline Version of Bylaw 17400

DOCUMENTS FOR
INSPECTION

6 On the request of a bylaw enforcement officer, the driver of a vehicle
for hire must produce to the bylaw enforcement officer any of the
following:

(a) any licence or documentation required by section 4 or
4.1;

(b) a valid mechanical inspection certificate, in a form
satisfactory to the City Manager, for that vehicle dated
within one year prior to the date of the request;

(c) proof of valid insurance that meets the requirements of
section 29.1;

(d) the person’s valid provincial Class 1, 2, or 4 operator’s
licence;

(e) a valid provincial Class 1-55 registration certificate for
that vehicle; and

(e.1) proof of completion of a driver training program
approved by the City Manager;

(f) any other information pertaining to the operation of the
vehicle for hire requested by the bylaw enforcement
officer.

ACCESSIBILITY
EXCEPTION

11.3 Nothing in sections 11, 11.1, or 11.2 restricts a vehicle for
hire from displaying the international symbol of access,
provided that it does not exceed 20cm x 20cm and does not
contain any words. Nothing in sections 11, 11.1, or 11.2 restricts a
vehicle for hire from displaying the international symbol of access.
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SERVICE REFUSAL 12 (1) A person driving a vehicle for hire must not refuse a request for
service from a potential passenger.

(2) Notwithstanding subsection (1), a person driving a vehicle for hire
may refuse a request for service from a potential passenger if, based on
the circumstances, the person reasonably believes there is a danger to
their personal safety or of serious damage to property or the service
would contravene this bylaw.

(2) Notwithstanding subsection (1), a person driving a vehicle for hire
may refuse a request for service from a potential passenger if:

(a) based on the circumstances, the person reasonably believes
there is a danger to their personal safety or risk of serious
damage to property;

(b) the service would contravene this bylaw; or

(c) the passenger refused to provide a fare deposit upon request.

(3) The fact that a potential passenger is accompanied by an assistance
animal cannot be used to support a reasonable belief as referred to in
subsection (2)(a).

(4) If a request for service is refused pursuant to subsection (2), the
person driving the vehicle for hire must:

(a) immediately provide verbal notice of the refusal to the
dispatcher that either arranged the refused request or is
otherwise providing dispatch services to the vehicle
for hire at the time of refusal; and

(b) v within 24 hours 7 days of the refusal, provide a signed
written report of the circumstances of the refusal to the
City Manager.
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DISPATCHER
OBLIGATIONS

16 (1) A dispatcher, except a transportation network dispatch licensee,
must:

(a) not dispatch a vehicle for hire unless a valid vehicle
licence has been issued for that vehicle;

(b) not dispatch a vehicle for hire unless the person
driving the vehicle for hire holds a valid driver’s
licence; and

(c) remit the applicable per trip fees in accordance with
section 44 (3).

(2) A taxi dispatch licensee must:
(a) not dispatch a vehicle for hire unless a valid taxi of

accessible licence has been issued for that vehicle; and
(b) ensure that it has at least one accessible taxi available

for dispatch at all times.

(3) A transportation network dispatch licensee must:

(a) not dispatch a vehicle for hire unless the person
driving the vehicle for hire holds a valid provincial
Class 1, 2, or 4 operator’s licence;

(b) not dispatch a vehicle for hire unless a valid provincial
Class 1-55 registration certificate has been issued for
that vehicle;

(c) not dispatch a person driving a vehicle for hire unless
that person has been issued a police information check
that meets the requirements of section 33.1;

(c.1) not dispatch a person driving a vehicle for hire unless
that person has completed a driver training program
approved by the City Manager;

(d) not dispatch a vehicle for hire unless the driver and all
passengers are covered by valid insurance that meets
the requirements of section 29.1;

(e) not dispatch a vehicle for hire unless the vehicle is a
transportation network vehicle;

(f) comply with the requirements of the Transportation
Network Companies Regulation; and

(g) remit the applicable per trip fees in accordance with
section 44(3)

Page 3 of 7 May 16, 2023 - City Council | UPE01189rev



Attachment 2

(4) A transportation network dispatch licensee must keep records
relating to all vehicles and drivers dispatched by it to confirm
compliance with this section, including a complete list of all drivers
and vehicles, and must produce these records within 10 days of a
request by the City Manager or a bylaw enforcement officer.

(5) A person driving a vehicle for hire displaying a dispatcher’s trade
dress, or who is presented in or has access to a mobile application used
by the dispatcher to offer vehicle for hire service, is deemed to have
been dispatched by that dispatcher for the purposes of this section.

DRIVER’S LICENCE
ISSUE

30 A person applying for a driver’s licence must provide all of the
following to the City Manager:

(a) a completed application form;
(b) the fee(s) prescribed by Schedule B – Fees of this bylaw;
(c) proof in a form satisfactory to the City Manager that the applicant
holds a valid provincial Class 1, 2 or 4 operator’s licence;
(d) a recent, and in any event dated within 90 days prior to the date of
application, police information check that meets the requirements of
section 33.1;
(e) if the person may drive an accessible taxi at any time, proof of
successful completion of an accessible taxi driver training program
acceptable to the City Manager; proof of completion of a driver
training program approved by the City Manager;
(f) a photograph of the applicant’s face for incorporation into the
driver’s licence, to be taken by the City Manager at the time of
application or supplied by the applicant in compliance with
requirements prescribed by the City Manager; and
(g) any other information reasonably required by the City Manager to
process the application.
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APPENDIX A - FLAT RATE EDMONTON INTERNATIONAL AIRPORT MAP
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TAXI ZONE RATE TABLE

Zone Number Taxi Rate Zone
Number Taxi Rate Zone

Number Taxi Rate

100 $28 125 $56 150 $90

101 $39 127 $60 151 $83
102 $40 128 $68 152 $71
103 $48 129 $82 153 $78
104 $44 130 $76 154 $70
105 $49 131 $73 155 $76
107 $78 132 $69 156 $79
108 $59 133 $62 157 $76
109 $56 134 $59 158 $78
110 $48 135 $62 159 $88
112 $52 136 $67 160 $82
113 $59 138 $84 161 $80
114 $68 139 $82 162 $77
115 $62 140 $78 163 $79
116 $53 141 $68 164 $91
118 $59 142 $67 165 $86
119 $65 143 $62 166 $84
120 $73 144 $65 167 $80
121 $69 145 $68 168 $84
123 $71 146 $70 171 $85
124 $75 149 $92 172 $86
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