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UPEO01190 Vehicle for Hire Program'’s
2022 and 2023 - Workplan Overview



Background

Two motions (March 2022) directing Administration to

1. Prepare amendments to Vehicle for Hire Bylaw 17400
to expand accessibility driver training requirements to
all Vehicle for Hire Drivers. UPE01189

2. Engage with Women’s Advocacy Voice of Edmonton
Committee (WAVE), Accessibility Advisory Committee
(AAC) and Vehicle for Hire Industry, to review the work
plan for Vehicle for Hire Program’s 2022 and 2023 and
explore priorities based on the feedback and report
back to Committee. UPE0T190




UPEO1189: Expand accessibility driver training
requirements to all Vehicle for Hire drivers

Engagement & Research Learnings:
o Passenger accessibility, safety & customer service concerns
o Driver concerns for own safety
o Driver concerns for costs of driving
o Unclear on Bylaw requirements, roles & responsibilities

o Training varies widely




UPEO1189: Expand accessibility driver training

requirements to all Vehicle for Hire drivers
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Mandate

Industry

Support

2023/2024 Work Plan

Accessible VFH Service Enhancement
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Questions and Thank You
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Kim Petrin
Kim.Petrin@edmonton.ca
edmonton.ca/vehicleforhire




