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Construction Site Complaints and Building Permits



Engagement

● Residential Infill Working Group (RIWG) 
● Safety Codes Council Alberta (SCC) 
● Edmonton Federation of Community Leagues (EFCL) 
● Alberta Ministry of Municipal Affairs (AMA)
● Infill Development Association (IDEA) 
● Alberta Occupational Health and Safety (OHS) 
● A non-affiliated Edmonton resident 
● Canadian Home Builders Association - Edmonton 

Region (CBHA-ER) 
● City of Edmonton (Development Officer, Safety 

Codes Officer, Peace Officer)



Next Steps

● Enforcement
● Simplicity
● Education
● Communication
● Regulatory Improvements



Infill Compliance Dashboard



Communication and Engagement
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Questions and Thank You





Construction Site Complaints and Building Permits



Item # of Complaints Infractions Found Safety Codes 
Orders Issued 

Fence 245 188 27

Excavation/Backfill 34 24 7

Property Damage 44 21 4

Work W/O Permits 25 14 4

Other 59 18 1

Total 407 265 43

Safety Codes Data - Escalating Enforcement 

360 Follow up inspections were completed for 2022
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What We Heard

Stakeholder Request Themes:

● Simplicity
● Education
● Communication
● Enforcement 
● Signage
● Safety



What We Are Doing

● Development of an FAQ Resource
● Improving the 311 App 
● Making the Construction Site form mandatory
● Expanding the use of regulatory tools



Construction Site Safety in Edmonton

Infill Compliance Dashboard



Next Steps

Administration will continue to work with 
community members and industry to promote 
construction site safety, support the education 
of all parties, and provide robust compliance 
monitoring and enforcement when necessary.


