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Community Services

Multi - Disciplinary and Outreach 
Ecosystem 



Types of Outreach

● Proactive

○ Basic Needs

○ Harm Reduction

○ Crisis Response

● Targeted

○ Case Management

● Hybrid

○ Balancing Proactive & 

Targeted



Categories of Outreach



Outreach in Edmonton: Current State



Funders of Outreach
Primary Funders

Programs with 
Other Funding





Challenges & Barriers

● Demand for Service

● Transiency

● Data Sharing

● Service Provision



Opportunities

● Outreach Database

● Outreach Hub

● Direct Pathways

● Geographical Division of Labour

● Healthy Streets Operation Centre

● Performance Measurement



Thank you. Questions?


