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Background and Objectives



Background and Objectives

Project Background Report Objectives

The City of Edmonton (the City) commissioned this A°Share EdmontoniansA per c¢
survey to capture Edmont oni aexpefiengeewitlc @tpdenvices s

relating to quality of life and service satisfaction. _ o _

These survey results help the City to understand A Support evidence -based decision making.
perceptions of Edmontonians to support data -

driven decision making.

How to Read this Report

A At the bottom of each page in the main body of
the report, 3n}4} denotes
provided responses to a particular question.

A Survey guestions for the information on each
slide are also indicated at the bottom of each

page.
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Summary of Key Findings



Summary of Key Findings

Overall Service Satisfaction
of Edmontonians are satisfied with

61% B the overall quality of services
provided by the City.

55040 @ are satisfied with the ability to access City services in
a way thatAs easy.

5194 are satisfied with how well the City informs Edmontonians
0 about the services they provide.

A8% are satisfied with the quality of customer service they
receive from the City.
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Summary of Key Findings

Primary Strengths

These services are important to most
Edmontonians, and most are satisfied with the
City's performance:

A Parks, sports fields and green spaces
A Fire Rescue Services
A Waste collection

A City-owned -and-operated recreational
facilities

A Pathway maintenance

A Traffic safety, flow and controls

Primary Opportunities

These services are important to most
Edmontonians, but relatively fewer are satisfied
with the City's performance:

A Homelessness response and support

A Affordable housing for low -income
households

A Community safety

A Public transit

A Bylaw enforcement

A Winter road maintenance

A Spring and summer road maintenance

A Infrastructure delivery

_@X2 ADVANIS 7



2023 Survey Results



Overall Satisfaction

m Very B Somewhat Neither Satisfied B Somewhat | Very m Don't know
Satisfied Satisfied nor Dissatisfied Dissatisfied Dissatisfied /Can't say

19% 7% 6% 7%

\ ' { J

6 1% Very or Somewhat Satisfied 13% Very or Somewhat Dissatisfied

Reason(s) for rating  (n=86)
Themes mentioned by 10 or more respondents

Reason(s) for rating  (n=503)

Themes mentioned by 10 or more respondents (listed alphabetically) (listed alphabetically)

A Affordability/cost A Entertainment, events, and A Affordability/cost
A Availability/variet y attractions A Availability/variety
A City governance A Parks and trails A City governance
A Community programs A Recreation facilities

A Public safety A Social services

A Downtown A Transit

Base: Total Answering n=800

B1: Based on your personal experience or anything you may have heard, how satisfied are you with the overall quality of .

programs and services provided by the City of Edmonton?,; B2: WhA? is the reason for@BAJUVANBstiPDg
(Base shown in chart) “SN



Overall Satisfaction

NET Satisfied
Very + Somewhat

Overall satisfaction with
quality of programs and
services provided by City

19% % 6% 7% 61%

Ability to access City
services in a way that is
easy

21% 11% 6% 6% 55%

How well the City informs
Edmontonians about the
services they provide

22% 7% 4% 51%

Quality of customer
service (in-
person/phone/email)

24% 9% 5% 14% 48%

m Very m Somewhat  Neither Satisfied ® Somewhat ™ Very W Don't know
Satisfied  Satisfied nor Dissatisfied Dissatisfied  Dissatisfied /Can't say
B1: Based on your personal experience or anything you may have heard, how satisfied are you with the overall quality of progr ams and services o
provided by the City of Edmonton?; B3: Based on your personal experience or anything you may have heard, please indicate how satisfied you are /@\ ADVANIS

with the following. Base: Total Answering n=800 Individual percentages may not add up to totals due to rounding.
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Service Satisfaction (1 of 2)

NET Satisfied
Very + Somewhat

Affordable housing for low-income households 8% 26% 15% 15% 24%

Animal control and pet licenses 15% 25% 7% 5% 20% 43%
Building & development permits and inspections 10% 27% 9% 7% 27% 30%

Business licensing 9% 26% 6% 4% 34% 30%

Bylaw enforcement 11% 26% 18% 7% 11% 37%

City-owned-and-operated attractions 22% 20% 6% 4% 10% 60%

City-owned-and-operated recreational facilities 22% 20% 7% 11% 59%

Climate action 10% 30% 12% 9% 16% 33%

Community safety 9% 26% 16% 12%  13% 34%

Fire Rescue Services 34% 17% 12% 68%

Homelessness response and support 20% 23% 25% 11% 22%
H Very B Somewhat [ Neither Satisfied B Somewhat B Very B Don't know
Labels <4% not shown Satisfied  Satisfied nor Dissatisfied Dissatisfied  Dissatisfied  /Can't say

Base: Total Answering; n=800

B4a: Based on your personal experience and anything you may have heard, how satisfied .

are you with the CityAs job in providing the following program or service? @/ADVANIS 11
Individual percentages may not add up to totals due to rounding. -



Service Satisfaction (2 of 2)

NET Satisfied
Very + Somewhat
Infrastructure delivery 20% 2204 11% 4% 43%
Land-use planning 26% 14% 8% 17% 36%
Parks, sports fields and green spaces 15% 70%
Pathway maintenance 18% 17% 9% 52%
Property assessment and tax collection 25% 14% 14% 10% 37%
Public transit 17% 21% 17% 9% 36%
Spring and summer road maintenance 19% 42%
Traffic safety, flow and controls 19% 51%
Winter road maintenance 18% 22% 20% 40%
H Very B Somewhat Neither Satisfied ™ Somewhat H Very B Don't know
Labels 4% not shown Satisfied  Satisfied nor Dissatisfied Dissatisfied Dissatisfied /Can't say

Base: Total Answering; n=800

B4a: Based on your personal experience and anything you may have heard, how satisfied .

are you with the CityAs job in providing the following program or service? @/ADVANIS 12
Individual percentages may not add up to totals due to rounding. -



Service Importance (1 of 2)

Affordable housing for low-income households 19%
Animal control and pet licenses 31%

Building & development permits and inspections 29%
Business licensing 33%

City-owned-and-operated attractions 19%
City-owned-and-operated recreational facilities 18% .
Homelessness response and support 15% .

Labels <4% not shown B Very B Somewhat Neutral  ® Not very B Not at all

Base: Total Answering; n=800 _ Important Important Important Important
B4b: How important is the following program or service?

Individual percentages may not add up to totals due to rounding.

NET Important
Very +
Somewhat

75%
61%
66%
59%
17%
75%
79%
65%
85%
93%

81%

N

_@X2 ADVANIS
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Service Importance (2 of 2)

NET Important
Very +
Somewhat

Infrastructure delivery 11% I 87%

Parks, sports fields and green spaces 15% l 82%
Pathway maintenance 14% I 84%

Property assessment and tax collection 25% 69%
Spring and summer road maintenance 9% I 90%
Traffic safety, flow and controls 10% I 89%

H Very B Somewhat Neutral ® Not very B Not at all
Labels <4% not shown
Base: Total Answering: n=800 Important Important Important Important o
B4b: How important is the following program or service? /@\ ADVANIS 14

Individual percentages may not add up to totals due to rounding.



Importance and Satisfaction

Primary Opportunities Primary Strengths
Winter road _
maintenance Fwengscue
Spring and summer ® Services
road maintenance : Waste
— o Traffic safety, ® collection
e _ o flow and controls
= ° Community Infrastructure
] : :
= safety delivery o Ea:hway Parks, sports fields
3 Homelessness response Public maintenance ® .nd green spaces
+ ® and support transit : : _
@ City recreational facilities
P Bylaw
g Affordable housing for enforcement o
— ¥ City attractions
@ low-income households Land-use
C -
o planning
§ Building and development
o . . : Property assessment
Qo permits and inspections .
c Climate and tax collection
action
Animal control and
Business pet licenses

licensing

Secondary Strengths

Satisfaction (Very + Somewhat)
Base: Total Answering; n=800

B4a: Based on your personal experience and anything you may hav e the &lowing,prograoner satisf/i@/m[rvay&)umwi
service?; B4b: How important is the following program or service? A



Service Investment (1 of 2)

NET More
Much more + more

Affordable housing for low-income households 26% 32% 8% 5% 55%

8% 5%
Animal control and pet licenses 60% 19%
Building & development permits and inspections 68% 20%
Business licensing 66% 16%
Bylaw enforcement 54% 33%
City-owned-and-operated attractions 56% 30%
City-owned-and-operated recreational facilities 60% 29%
Climate action 39% 14% 10% 37%
Community safety 37% 58%
Fire Rescue Services 45% I 53%
Homelessness response and support 29% 60%

B Much more = More The same M Less B Much less

Labels <4% not shown

Base: Total Answering; n=800 o

B4c: What level of financial investment do you think the City should make for the following /@ ADVANIS 16
program or service?  Individual percentages may not add up to totals due to rounding. oo



Service Investment (2 of 2)

NET More
Much more + more

Infrastructure delivery 45% . 51%

Land-use planning 63% 23%

Parks, sports fields and green spaces 57% 35%
Pathway maintenance 52% 41%

Property assessment and tax collection 62% 18%
Public transit 36% 50%

Spring and summer road maintenance 43% I 55%
Traffic safety, flow and controls 51% 43%

Waste collection 60% 32%

Winter road maintenance 31% I 66%

B Much more = More The same M Less B Much less

Labels <4% not shown

Base: Total Answering; n=800 .

B4c: What level of financial investment do you think the City should make for the following /@ ADVANIS 17
program or service?  Individual percentages may not add up to totals due to rounding. oo



Other Observations and Feedback from Edmontonians

Based on your personal situation and what you're seeing in your community, is there
anything else that you want to share with the City of Edmonton?

Positive experiences  (n=79)
Themes mentioned by 10 or more respondents (listed alphabetically)

A General positive feedback (i.e., happy/no issues)

Issues/Areas for improvement (n=367)
Themes mentioned by 10 or more respondents (listed alphabetically)

Jobs and employment

Parks and green spaces

Programs for seniors

Recreational facilities and programs
Public safety

Social services and supports

A City governance

A City services

A Condition of roads and sidewalks
A Cost of living

A Downtown

A Drugs and addiction

oo oo Joo Joo I I I I Ix

A Homelessness Taxes
A Housing cost Traffic
A Infrastructure Transit
Base: Tot al answering (n=800) ; DonAt know/ Prefer not to say (n=366) /@/ADVANIS 18

C1: Based on your personal situation and what you're seeing in your community, is there anything else that you want to share wit h the City of Edmonton?
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2022-2023 Comparisons

The Service Satisfaction survey was administered for the first time in 2022. The
City plans to administer the survey annually. This section compares the 2022 and
2023 results.

_@X2 ADVANIS 20



2022-2023 Comparisons Summary

Overall Satisfaction

The overall quality of services provided by the City continues to satisfy
approximately two -thirds (66%)* of Edmontonians

The ability to access City services in a way that is easy continues to satisfy
approximately half (55%) of Edmontonians

How well the City informs Edmontonians about the services they provide
continues to satisfy approximately half (51%) of Edmontonians

1 Satisfaction with the quality of customer service received from the City is
down in 2023 (48 %) from 2022 (55%)

* Forthe purposeof t r endi ng, 3DonAt know/ CanAt sayj responses have been exclum/ﬂﬂvﬁwwv@y



2022-2023 Comparisons Summary

l 9 of the services evaluated in the 2023 survey satisfy fewer Edmontonians
than in 2022.

10 of the services evaluated in 2023 are stable and satisfy a similar
proportion of Edmontonians compared to 2022

by a similar proportion of Edmontonians compared to 2022

11 of the services evaluated in 2023 had a smaller proportion of
Edmontonians suggesting greater levels of investment compared to 2022

) 18 of the services evaluated in the 2023 survey are considered important

_@X2 ADVANIS 22



2022-2023 Satisfaction Comparison

None of the services evaluated in the 2023
survey satisfy a greater proportion of
Edmontonians compared to 2022.

10 of the services evaluated in the 2023
survey satisfy a similar proportion of
Edmontonians compared to 2022.

Stable

9 of the services evaluated in the 2023 survey
satisfy fewer Edmontonians compared to 2022.

Base: Total Answering; n=800

Increase

Nominal (non-significant)
3 increase

Nominal (non-significant)
7  decrease

Decrease

Winter road maintenance
Spring and summer road maintenance
Waste collection

Parks, sports fields and green spaces
City attractions

Traffic safety, flow and controls
Homelessness response and support
Property assessment and tax collection
Fire Rescue Services

Animal control and pet licenses

Recreational facilities
Public Transit
Affordable housing
Community safety

Infrastructure delivery

Bylaw enforcement

Land-use planning
Building/development permits
Business licensing

B4a: Based on your personal experience and anything you may hayv g the &lowing,programmver senace? sfi@/mnve\Nysoumwi
1G24

Note : Pathway maintenance and Climate action were also evaluated in 2023, but not in 2022



2022-2023 Importance Comparison

1 of the services evaluated in the 2023 survey is

considered important by a greater proportion of Increase

Edmontonians compared to 2022.

Nominal (non-significant)
8 increase

18 of the services evaluated in the 2023 .

survey are considered important by a similar
proportion of Edmontonians compared to

2022.

None of the services evaluated in the 2023
survey are considered important by a smaller
proportion of Edmontonians compared to 2022.

Base: Total Answering; n=800
B4b: How important is the following program or service?

Stable

Nominal (non-significant) .
10 decrease -

Decrease

Note : Pathway maintenance and Climate action were also evaluated in 2023, but not in 2022

Infrastructure delivery

Animal control and pet licenses

Fire Rescue Services

Homelessness response and support
Property assessment and tax collection
Recreational facilities

Traffic safety, flow and controls

Waste collection

Winter road maintenance

Affordable housing
Building/development permits
Business licensing

Bylaw enforcement

City attractions

Community safety

Land-use planning

Parks, sports fields and green spaces
Public transit

Spring and summer road maintenance

_@X7 ADVANIS 24



2022-2023 Investment Comparison

None of the services evaluated in the 2023
survey had a greater proportion of
Edmontonians suggesting greater levels of

Increase

investment compared to 2022. Nominal (non-significant) + Fire Rescue Services
3 increase * Infrastructure delivery
: : « Traffic safety, fl I
8 of the services evaluated inthe 2023 survey SCITIGSEl A el
had a similar proportion of Edmontonians 9 * Animal control and pet licenses
suggesting greater levels of investment & Nominal (non-significant) » Land-use planning
5 decrease » Parks, sports fields, and green spaces
compared to 2022. * Property assessment and tax collection
| + Spring and summer road maintenance
Affordable housing
Building/development permits
Business licensing
11 of the services evaluated in the 2023 Bylaw enforcement
; City attractions
survey had a smaller proportion of Decrease Ty ey
Edmontonians suggesting greater levels of Homelessness response and support
investment compared to 2022. Public transit

Recreational facilities
Waste collection
Winter road maintenance

Base: Total Answering; n=800 o
B4c: What level of financial investment do you think the City should make for the following program or service? /@ ADVANIS 25
Note : Pathway maintenance and Climate action were also evaluated in 2023, but not in 2022 N



Importance and Satisfaction Comparison

Affordable housing for low -income households

Primary Opportunity

Primary Opportunity

Animal control and pet licenses

Secondary Opportunity

Secondary Opportunity

Building & development permits & inspections

Secondary Opportunity

Secondary Opportunity

Business licensing

Secondary Opportunity

Secondary Opportunity

Bylaw enforcement

Secondary Opportunity

Primary Opportunity

City-owned -and-operated attractions

Secondary Strength

Secondary Strength

City-owned -and -operated recreational facilities

Secondary Strength

Primary Strength

Climate action

Secondary Opportunity

Community safety

Primary Opportunity

Primary Opportunity

Fire Rescue Services

Primary Strength

Primary Strength

Homelessness response and support

Primary Opportunity

Primary Opportunity

Infrastructure delivery

Primary Strength

Primary Opportunity

Land-use planning

Secondary Opportunity

Secondary Opportunity

Parks, sports fields, and green spaces

Primary Strength

Primary Strength

Pathway maintenance

Primary Strength

Property assessment and tax collection

Secondary Opportunity

Secondary Opportunity

Public transit

Primary Opportunity

Primary Opportunity

Spring and summer road maintenance

Primary Opportunity

Primary Opportunity

Traffic safety, flow and controls

Primary Strength

Primary Strength

Waste collection

Primary Strength

Primary Strength

Winter road maintenance

Primary Opportunity

Primary Opportunity

A higher relative importance

A higher relative importance

A lower relative satisfaction

Base: Total Answering; n=800 o
B4a: Based on your personal experience and anything you may hav e the &lowing,prograoner satisfi@mnvameZGWi
service?; B4b: How important is the following program or service? A



2023 Demographic Subgroup
Comparisons



How to Read: Demographic Subgroup Comparisons

Age, gender and region subgroup results are taken from the online panel sample of 800,
which was collected and weighted to reflect the distribution of these groups in Edmonton
according to the 2021 Census. The results include an analysis of differences between groups.
See Methodology section for details on the data collection methodology.

Where applicable, statistical differences between demographic subgroups are shown using
the following notation:

- statistically higher than the sum of all other segments combined
- statistically lower than the sum of all other segments combined
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Key Differences: Age groups

Larger proportion  satisfied with service Smaller proportion  satisfied with service

(compared to other age groups combined)

(compared to other age groups combined)

A Affordable housing for low -income households
A Building/development permits

A Business licensing

A City recreational facilities

18-34 A Climate action
A Land-use planning
A Property assessment and tax collection
A Traffic safety, flow and control
A Climate action
35-54 A Parks, sports fields and green spaces
A Pathway maintenance
A Public transit
A Affordable housing A Homelessness response and
A Animal control and pet licenses support
A Building & development permits & A Infrastructure delivery
inspections A Land-use planning
A Business licensing A Parks, sports fields and green
A Fire Rescue Services A Bylaw enforcement spaces
55+ A City-owned -and -operated attractions A Pathway maintenance
A City-owned -and -operated recreational A Public transit
facilities A Traffic safety, flow and controls
A Climate action A Winter road maintenance
A Community safety
2 ADVANIS 29
B4a: Based on your personal experience and anything you may hayv e theé&kowing,programnver senace? sfied are you Wwi



Key Differences: Gender

Larger proportion  satisfied with service  Smaller proportion  satisfied with service
(compared to other genders combined) (compared to other genders combined)

A Property assessment and tax collection
Women perty

Men A Affordable housing for low -income households A Property assessment and tax collection

N

P ADVANIS 30
B4a: Based on your personal experience and anything you may hayv e theé&kowing,programnver senace? sfied are you Wwi



Key Differences: Region

Larger proportion  satisfied with service Smaller proportion  satisfied with service
(compared to other regions combined) (compared to other regions combined)

A Affordable housing for low -income households
A Climate action

Central A Homelessness response and support
A Property assessment and tax collection
Northeast
A Business licensing
Northwest A Land-use planning
Southeast

Southwest A Community safety

N

A ADVANIS 31

B4a: Based on your personal experience and anything you may hayv e theé&kowing,programnver senace? sfied are you Wwi



Additional Subgroup Analysis

Additional subgroup results are taken from the Edmonton Insight Community sample
of 4,200.

This sample was collected to ensure the City heard from many voices, including
Edmontonians who may experience City services differently, such as those who are
racialized, 2SLGBTQIA+, Indigenous, people with disabilities, people in low -income
households and people with children in the household.

The following summarizes results from selected subgroup populations, where base sizes do
not support analysis with in the general population survey (online panel sample of 800).
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LGBTQ2S+ Summary

Satisfaction with Services

% Satisfied (Very satisfied, Satisfied)

Overall satisfaction with quality
of programs and services
provided by City

Quiality of customer service (in-
person/phone/email)

Ability to access City services in
a way that is easy

How well the City informs
Edmontonians about the
services they provide

Base: Identify with LGBTQ2S+; n=273

B1: Based on your personal experience or anything you may have heard, please indicate how satisfied you are with the followin
heard, please indicate how satisfied you are with the following; B4a: Based on your personal experience and anything you may

59%

45%

50%

48%

following program or service?; B4b: How important is the following program or service?

Importance (Very + Somewhat)

Primary Opportunities

Primary Strengths

Fire Rescue
PY Winter road Services Waste
Homelessness response . maintenance o @ collection
and su Community Infrastructure
pport safety o ;
() , delivery City attractions
' Public Spring and summer
transit PY .road maintenance @ o ()
. ) City recreational Parks, sports
@ Affordable housing for Traffic safety, Pathway acilitios P
low-income households flow and controls maintenance and green
spaces

Land-use
Climate planning

action Bylaw

enforcement

Building and development
permits and inspections Property assessment

and tax collection
Business

licensing

. Animal control and
pet licenses

Satisfaction (Very + Somewhat)

g; B3: Based on your personal experience or anything you may have
have heard, how satisfied are you

Secondary Strengths

with LEZCADNANIS, b 33 o



Indigenous Peoples Summary

Satisfaction with Services

% Satisfied (Very satisfied, Satisfied)
Winter road Fire Rescue
maintenance Services
. . . . @ @ spring and summer
Overall satisfaction with quality Infrastructure road maintenance
of programs and services 50% delivery @ Traffic safety, Cgﬂ’:cstfin
provided by Clty %\ Community ® @ flow and controls
= safety
=
Q’ .
€ o Homelessness response City recreational facilities Parks, sports fields
; : : = and support and green spaces
Quiality of customer service (in- 479, @ . ® ° ®
. o ublic
person/phone/email) > ® ansi Pathway  City attractions
b Bylaw maintenance
(0] ) enforcement
2 Affordable housing for
HH . . . g low -income households Land-use
Ability to access City services in A6% S planning
. 0
a way that is easy E
Property assessment
and tax collection
How well the City informs Business
. Building and licensing Climate
Edmontonians about the 41% development ction
. . ; Animal trol and
services they provide permits and @ \"'ma controlan
inspections pet licenses
Satisfaction (Very + Somewhat) Secondary Strengths
Base: Indigenous Peoples; n=94
B1: Based on your personal experience or anything you may have heard, please indicate how satisfied you are with the followin g; B3: Based on your personal experience or anything you may have Sy
heard, please indicate how satisfied you are with the following; B4a: Based on your personal experience and anything you may have heard, how satisfied are you with t,@\c AtD)”/AsN Ijso b 34 n

following program or service?; B4b: How important is the following program or service?

Primary Opportunities

Primary Strengths




Low Income Households Summary

: : : : ' iti Primary Strengths
Satisfaction with Services Primary Opportunities mary >treng
% Satisfied (Very satisfied, Satisfied) Waste
Winter road collection o
Public maintenance Fire Rescue
: i Spring and summer Services
. . . . —~ transit Traffl fety, .
Overall satisfaction with quality 2 ot road maintenance
] g 1 o Community o0 Pathway
of programs and services 56% S o® @ safety ° maintenance
prowded by City 3 | Infrastructure ' ® City attractions ®
+ | 1. Affordable housing for delivery _ _ o )
> | low-income households City recreational facilities ParcI:s, sports fields
[} and green spaces
Quiality of customer service (in- S0, % 2 (;Tspisrtsness response @ BYAW
. 0
person/phone/email) =
S
g— Land-use
= planning
Ability to access City services in 48% Climate Pfopde”V aSS”eSS_me”t
. 0 - and tax collection - Apimal control and
t
a way that is easy action oet licenses
Building and development
L permits and inspections
How well the City informs
Edmontonians about the 46% pusiness
] ) icensing
services they provide

Base: Low Income Households (Household income less than $30,000/year); n=156

B1: Based on your personal experience or anything you may have heard, please indicate how satisfied you are with the followin
heard, please indicate how satisfied you are with the following; B4a: Based on your personal experience and anything you may
following program or service?; B4b: How important is the following program or service?

Satisfaction (Very + Somewhat)

g; B3: Based on your personal experience or anything you may have
have heard, how satisfied are you

Secondary Strengths

with LEZCADNANIS, b 35 o




Parents with Children Summary

i i i i i iti Primary Strengths
Satisfaction with Services Primary Opportunities y >treng
0 . . .. i .
Y% Satisfied (Very satisfied, Satisfied) Winter road Spring and summer Fire Rescue
maintenance road maintenance Services
Infrastructure o o P Waste
delivery [ ] collectiory
Overall satisfaction with quality ) @ Community o ()
; 0 = safety 123
of programs and services 59% 5 o 1 City recreationsl
provided by City S |Homelessness response Traffic safety, ® facilities
N and support flow and controls Pathway
+ .
> |@ Py maintenance 2.City attractions
(@)
. . . > _ Bylaw 3. Parks, sports field
Quiality of customer service (in- < Public ® _ orcement arkes, sports Tields
0 )] . and green spaces
/oh / i 49% o transit
person/phone/email) 5 Land-use
g planning
E .
- Affordable housing for Property assessment
Abl'lty to access Clty services in low-income households and tax collection
0]
a way that is easy 51% Building and development
permits and inspections
. Climate
How well the City informs action
. B i
Edmontonians about the 47% “C“:r']r;f:;‘
services they provide Animal control and
pet licenses
Satisfaction (Very + Somewhat) Secondary Strengths
Base: Have child under the age of 18 living at home; n=873
B1: Based on your personal experience or anything you may have heard, please indicate how satisfied you are with the followin g; B3: Based on your personal experience or anything you may have Sy
heard, please indicate how satisfied you are with the following; B4a: Based on your personal experience and anything you may have heard, how satisfied are you with t,@\c AtD)”/AsN Ijso b 36 n

following program or service?; B4b: How important is the following program or service?



People with Disablilities Summary

. . : . Primary Opportunities Primary Strengths
Satisfaction with Services
% Satisfied (Very satisfied, Satisfied) Winter road
maintenance ®
Fire Rescue
. . . . = Community Traffic safety, Wast.e services
Overall satisfaction with quality g safety flow and controls collection
of programs and services 51% = | Homelessness response Infrastructure ® Spring and summer
. . S and support . delivery road maintenance
provided by City 3 ® tpub"f; City attractions
+ ransi
Pathway :
> Parks, sports fields
E ® . ® enfoE:)cllea;vent maintenance ¢ e and green spaces
Quality of customer service (in- 489, < lgxoi:’;brfehﬁ;i’;i ;‘l)(;s City recreational facilities
. 0 -
person/phone/email) = Land-use
5 planning
g' Building and development
- permits and inspections Climate .
- . . . . Animal control and
Ability to access City services in action ® tlcenses
. 46% "
a way that is easy Property assessment
and tax collection
. . Business
How well the City informs licensing
Edmontonians about the 44%
services they provide

Base: People with disabilities; n=365

Satisfaction (Very + Somewhat) Secondary Strengths

g; B3: Based on your personal experience or anything you may have
heard, how satisfied are you

B1: Based on your personal experience or anything you may have heard, please indicate how satisfied you are with the followin
heard, please indicate how satisfied you are with the following; B4a: Based on your personal experience and anything you may hav e
following program or service?; B4b: How important is the following program or service?

with LEZCADNANIS, b 37 o






