
Urban Planning Committee - October 11, 2023

Eddie Robar, Deputy City Manager, City Operations 
Sarah Feldman, Director, Business Integration and Workforce Development, ETS

Edmonton Transit Service

CO02029 Administration 
Response - Youth Perspectives on 
Transit in Edmonton
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Routes and Timing
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01

September 2023: 
500 weekly off-peak 

service hours and 25% 
increase in On Demand 

Transit service;
New School Specials

Existing On Demand 
Transit outreach;

 Enhance promotion of 
outreach programs

Bike Plan initiatives 
implemented since 2020;
Review bike access and 
storage opportunities

Increased Service Bike ConnectivityOn Demand Transit 



Payment Procedure and Affordability02

Youth Fare Reduction

Youth fare reduction from 73% to 65% of 
adult pass rate in 2025, aligning with 
C451H - Edmonton Transit Service Fare 
Policy

Existing Youth Fare Programs
City of Edmonton; School Boards;  
U-Pass; Ride Transit Program; Children 
12 and Under; Social Agency Partners

Arc Roll-Out

Fall 2023 roll-out for youth/student fares
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Comfort, Security and Youth Outreach03

Safety and Security Youth Outreach

Existing youth outreach and education; 

New Grade 6 travel training program;

Next Stop: Storytime;

Further youth research and engagement

Ongoing implementation of Enhanced 
Transit Safety Plan;

Council verbal updates and reports on 
transit safety and security 



Thank you. Questions?
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