
Attachment 2

Jurisdictional Scan

Service Level in the Medical First Response Plan

Type of Service

Immediately
life-

threatening

Life
threatening
and time
critical

Urgent /
potentially
serious not
immediately

life
threatening Non- urgent

Non-urgent -
evaluation of
alternative
response

Edmonton Advanced First
Aid

Yes Yes Yes At request
of AHS EMS

At request of
AHS EMS

Toronto Advanced First
Aid equivalent

Yes, equivalent
levels

Yes, equivalent
levels

At request of Toronto EMS

Vancouver Advanced First
Aid equivalent

Yes, equivalent
levels

Yes, equivalent
levels

At request of BC Emergency Health Services

Ottawa Advanced First
Aid

Yes, equivalent
levels

Yes, equivalent
levels

At request of Ottawa EMS

Calgary Advanced First
Aid

Yes, equivalent
levels

Yes, equivalent
levels

At request of AHS EMS

** All fire services surveyed also respond to medical events as a result of fire events (i.e. carbon monoxide, burns, etc)
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Attachment 2

Medical Calls % of
Total Call Volume

Changes in Medical
Call Volume

Light Fleet Medical
Vehicles

Provincial Funding

Edmonton 69% 82% increase
(2018-2023)

None $313,000 annual
multi-year (2023-2025)

Toronto 61% 51% increase
(2018-2022)

None None

Vancouver 48% 43% increase (2019 to
2023)

6 None

Ottawa 20% 32% increase
(2021-2022)

None None

Calgary 62% 12.9% increase
(2021-2022)

2 $313,000 annual
multi-year (2023-2025)
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