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The FCSS Outcomes Model: Chart of Outcomes and Indicators 
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Over-arching Goal: 
FCSS enhances the social well-being of individuals, families and community through prevention. 

SD1help
people to 
develop 
independence, 
strengthen 
coping skills 
and become 
more resistant 
to crisis; 

SD2 help
people to 
develop an 
awareness of 
social needs; 

SD3 help
people to 
develop 
interpersonal and 
group skills 
which enhance 
constructive 
relationships 
among people; 

SD4 help
people and 
communities to 
assume 
responsibility for 
decisions and 
actions which 
affect them; and 

SD5 provide
supports that 
help sustain 
people as 
active 
participants in 
the community 

Improved social well-being of 
individuals 

Improved social well-
being of families 

Improved social well-
being of community 

Outcome 1:  Individuals 
experience personal well-being. 
(contributes to SD1) 

Indicators:   
Resilience; self-esteem; optimism; 
capacity to meet needs; autonomy; 
competence; personal engagement; 
meaning and purpose 

Outcome 2:  Individuals are 
connected with others. (contributes to 
SD3) 

Indicators:  
Quality of social relationships; social 
supports available; trust and 
belonging 

Outcome 3:  Children and youth 
develop positively. (contributes to SD1 
through SD5) 

Indicators:  
Developmental assets 

Outcome 1: Healthy 
functioning within families. 
(contributes to SD1 & SD3) 

Indicators: 
Positive family relationships: 
Positive parenting 
Positive family  
communication 

Outcome 2:  Families have 
social supports.  
(contributes to SD1, SD3 & SD5)) 

Indicators:  
Extent and quality of social 
networks 
Family accesses resources 
as needed 

Outcome 1: The community 
is connected and engaged. 
(contributes to SD1 through SD5) 

Indicators: 
Social engagement 
Social support  
Awareness of the community 
Positive attitudes toward 
others and the community 

Outcome 2:  Community 
social issues are identified and 
addressed. 
(contributes to SD 2 &  SD4) 

Indicators:  
Awareness of community 
social issues 
Understanding of community 
social issues 
Agencies and/or community 
members work in partnership 
to address social issues in the 
community 

Local FCSS programs 
and projects address 
local priorities based on 
social needs. 

Strategic Directions (SD) 
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