
“8-year old boy suffers  accident 
at infill site as Edmonton 

ploughs through with infill”

“If only emergency 
response could have 
accessed the road easier”

“ ‘We told them from the 
beginning!’ Edmonton 
residents raised concerns 
about multifamily housing not 
meeting National Building 
Code standards”



January 28, 2025 
 311, OHS, and 

Councillor Knack 
notified of 8 year old 

accessing 
 the unmanned open 

straight-cut excavation 
site at the future 16-unit 

dwelling
@ 14132 & 14134 98 Ave 



Lack of secure fencing 
all around the 
entire property



Hedges from 
neighboring
property being 
used as fence



Same property, same day
No fencing in sight to secure the 
straight-cut excavation.

What do you think an appropriate 
response time to this is from 311, 
OHS, and the builder?



311 > NEP > 311 > NEP > 311 etc



Over the coming weeks and months, multiple calls are made to:

Jan 28: 311 Ref# 8026665443 and 8026668010
Complaint of non-secure fencing, and complaint of a child on the site.
- I never received follow up or a witness statement from bylaw.
- Feb 14 – called 311 to follow up and learn that this ticket is “completed.” 
- No completion date or actions noted.
- OHS complaint filed

Feb 14: 311 Ref #8026711713 and 8026677330
Complaint that fencing around this same property is still open.

Feb 15: Local media outlet confirms that although my 8 year-old son accessing the unfenced infill construction site is 
horrific and wrong, they are sitting on the story until closer to elections – anticipating for it to be a hot issue.

Feb 25: 311 Ref #8026735751 and 8026735784
Complaint that excavation site is still open. 
Developer gets first site visit from Safety Codes Compliance officer, Scott Kuefler
*almost 30 days from the initial complaint.

Feb 28: Follow up with Safety Codes Compliance officer that the fencing is still incomplete. 
- Scott confirms he is the ONLY Safety Codes Compliance officer with the City to have this role at this time,



Mar 2: Due to cars parked on both sides of the road, as they will be when the 16 dwellings are completed at the infill site,
Emergency Response Vehicles have difficulty getting vehicle access through the residential streets to 
Respond to a critical event that occurred at the home of the elderly neighbor immediately beside the infill property

Mar 13: PO Tyson Turton ECP # 298 threatens to ticket and tow vehicles of neighbors who are legally parked on the road 
near the infill site.
Andrew Knack is made aware of this

April 23: early morning fire at one of the infill dwellings at 14134 98 Avenue. Fire Rescue Services speak with neighbors 
and confirm
That once the infill dwellings are complete here that it will be tricky to access some entrances with a fire hose either from 
a fire hydrant
And/or the fire truck parked on the road



May 12: Reports to 311@ 5:30pm regarding blaring heavy metal music at the construction site after attempts at 
respectful requests from the builders to turn the music down have failed.
311 says since it’s human-generated noise and not construction machinery generated noise that it is not a 311 
issue, it’s a non-emergency police issue.

Non-Emergency Police receive the same complaint about heavy metal music blasting at the construction site and 
say it’s a 311 issue.

June 16: More noise complaints to 311 at 9:30am due to heavy metal music blaring louder than the construction 
tools. 311 > NEP > 311 > NEP > 311 etc.

June 23: Safety Codes Compliance officer Scott Kuefler and his supervisor, John Bale are sent videos of the roofers 
without harnesses or other safety equipment on the roof of 14134 98 Ave. We are told it is not a building codes 
safety issue, rather an OHS issue. And that only owers of adjacent properties can report.

Non-Emergency Police receive the same complaint about heavy metal music blasting at the construction site and 
say it’s a 311 issue.



June 16: More noise complaints to 311 at 9:30am due to heavy metal music blaring louder than the construction tools. 
311 > NEP > 311 > NEP > 311 etc.

June 23: Safety Codes Compliance officer Scott Kuefler and his supervisor, John Bale are sent videos of the roofers 
without harnesses or other safety equipment on the roof of 14134 98 Ave. We are told it is not a building codes safety 
issue, rather an OHS issue. And that only owners of adjacent properties can report.

Revolving door of no accountability and incompetence between:
 the developer 

311 
Non-Emergency Police line

OHS 
Safety Codes Officer who was emailed and texted with videos of the events

Councillor Knack who was emailed and texted with videos of the events



Safety Codes Officer says bylaw noise complaint is a 311 issue. 
311 says human-generated noise complaint is a Non-Emergency Police issue.

Non-Emergency Police say it’s a 311 issue.
No action is taken against the builder who has consistently put the community and its workers at risk since January
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What will it take for the City of Edmonton to be more accountable to ensure:

Compliance of builders in a gold-rush time of development?

More Safety Codes Compliance Officers to be employed and ready to enforce action 
against non-compliant developers to ensure public safety in the neighborhoods these 
developments are being forced in to?



Direct conversation
 w/ 
Safety Codes
 Officer
 results in
no meaningful 
action 
against a
 non-compliant
 builder



What is it going to take to enforce compliance?

What headline are you allowing to happen as you “achieve” prescribed densification?

16,500+ permits for multifamily homes were approved in 2024.

That’s 8+ dwellings per day that are permitted, now with many being auto-approved.

Meaningful examples of PIP and CAP being followed compliantly, or enforced for non-compliance.

Councillor Knack has been able to confirm through the COE that the developer in question in this
Presentation has not experienced fines for their lack of compliance and ensuring safety.

City Council - When builders are demolishing homes without demo permits because the $1,000 fine isn’t enough 
Of a deterrent who is at fault? 

What will you do to protect your residents, tax payers, and possible infill casualties?



Bottom Line:

I support Councillor Cartmell’s motion to pause multi-family infill in the RS zone to allow
For reflection about the program’s goals, and, importantly, how to involve communities

Meaningfully in the process.

During this pause, I ask the city to re-introduce a mature neighborhood overlay to ensure 
Important context is respected (such as road widths for emergency vehicle access, and

NBC AE fire safety is implemented without question into these builds).

I also ask for the city to mandate enforcement of bylaw against non-compliant builders and
developers. I propose more Safety Codes Officers, more Community Standards Officers,

 and more Peace Officers, 

I call for a clear pathway of enforcement where 311, NEP, SCO, and Community Standards officers each have
A clear designation to enforce against non-compliance against residential infill construction to ensure public safety.

Together, this approach will ensure the city moves toward its density goals in partnership
with all residents, including “every day Edmontonians.” 
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