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Attachment 1

Empty Community 
Sandbox  

Crew scheduled to 
fill sandbox in 

addition to 
regularly patrolled 

sandbox route  

NOTIFICATION 
UPDATED AND 

CLOSED 

Blocked Driveway or 
Windrow Height 

Operator in area? 

dispatched 
and  

completed if 
over 30cm 

assessed 
and 

dispatched 
to location if 
over 30cm 

Yes No 

NOTIFICATION 
UPDATED AND 

CLOSED 

assessed 

Residential or Lane  

Blading/Plow request 

Arterial/Collector 
Roadway 

Routed locations;  
plowed as per City 

Policy and on a  
complaint basis 

Plowing event in 
progress? 

Yes No 

will be 
completed as 

per online 
schedule 

assessed and  
plowed if 
required 

NOTIFICATION 
UPDATED AND 

CLOSED 

Dispatched 
immediately to 

District 

Request for Sand 
(Roadway) 

NOTIFICATION 
UPDATED AND 

CLOSED 

Citizen contacts 311;  
"SAP" notification" is created and assigned to Roadway 

Maintenance  

Roadway Maintenance Call Centre assigns and forwards to 
appropriate District electronically (SAP) 

Notifications printed and 
reviewed multiple times daily 
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Covered /plugged 
Catch Basin 

Equipment  
scheduled to expose 
catch basins if mild 

temperatures 
and/or ponding  

assessed  

Snow Removal Request 
(includes  Arterials, Collectors/Bus Runs, 

Schools, Cul-de-Sacs and Sight line 
issues) 

Removal event in progress? 

No 

will be picked 
up as area 
completed  

assessed and 
removed if 

required  

Yes 

Icy Sidewalk 

Handcrew 
scheduled 

responsibility 
of  adjacent 

property  

NOTIFICATION 
UPDATED AND 

CLOSED 

direct 
resident to  

nearest 
community 

sandbox 

City 
Property 

Private 
Property 

Routed locations; 
plowed as per City 

Policy and on a 
complaint basis 

Plow Sidewalk 

City 
Forces 

responsibility 
of  adjacent 

property  
owner 

Contract 
Forces 

City 
Property 

Private 
Property 

NOTIFICATION 
UPDATED AND 

CLOSED 

NOTIFICATION 
UPDATED AND 

CLOSED 

NOTIFICATION 
UPDATED AND 

CLOSED 

Citizen contacts 311;  
"SAP" notification" is created and assigned to Roadway 

Maintenance  

Roadway Maintenance Call Centre assigns and forwards to 
appropriate District electronically (SAP) 

Notifications printed and 
reviewed multiple times daily 


	Sheet1

