
Attachment 2 
 

HotSpot Transactions and User Adoption 

Image 1 represents HotSpot transactions before and after the removal of parking machines, the communication 
campaigns, and outreach sessions. 
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Attachment 2 
 

Image 2 illustrates the adoption of the HotSpot application by users, analyzing trends before and after the 
implementation of communication campaigns, outreach sessions and removal of parking machines. 
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