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Alternative Models for 
Governing and 
Advising the Taxi 
Industry 

 

Recommendation: 

That the September 21, 2011, Corporate 
Services report 2011COC116 be 
received for information. 

Report Summary 

This report provides information 
regarding models for regulating the 
taxi industry. 

Previous Council/Committee Action 

At the September 21, 2011, Executive 
Committee meeting, the September 21, 
2011, Corporate Services report 
2011COC116 was postponed to the 
October 19, 2011, Executive Committee 
meeting. 
 
At the June 29, 2011, Executive 
Committee meeting, the following 
motion was passed: 

That Administration return to 
Executive Committee with a report 
outlining alternative models for 
governing and advising the taxi 
industry. 

Report 

The current structure of the Vehicle for 
Hire Commission is based on a 1998 
Hara report commissioned by the Office 
of the City Auditor, which recommended 
that the City continue to govern the taxi 
industry, with City Administration 
responsible for testing and certifying taxi 
meters. 
 

However, it was found by 2007, that the 
structure confused the responsibilities 
and roles between the Commission and 
Administration.  In 2007 further clarity 
was provided by separating the 
governance and operational activities 
into two bylaws with Administration’s 
responsibility for all licensing and 
enforcement activities set out in the 
operational bylaw. 
 
In responding to the motion by 
Executive Committee, the 1998 Hara 
report was reviewed, as well as the 
current practices of other municipalities.  
 
The following models and findings are 
detailed in Attachment 1: 

• Administration Responsible for 
Operations and Regulation 

• Administration Responsible for 
Operations, and Regulation is 
Supported by a Council Advisory 
Committee 

• Fully-Independent Commission 

• Status Quo – Governing 
Commission and Administration 
Responsible for Operations 

 
In identifying alternative models, an 
assumption was made that the City of 
Edmonton desires to continue to govern 
the taxi industry; therefore deregulation 
was not considered a viable option. 
 
Alternate Motion 
If Executive Committee wishes to 
recommend one of the alternative 
models to Council, the following could 
be considered: 

That Administration return to 
Executive Committee by 
November 16, 2011, with an 
implementation process to 
govern the taxi industry based on 
Model __ of Attachment 1 to the 
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September 21, 2011, Corporate 
Services report 2011COC116. 

 
If the current model continues, the 
current bylaws will still need to be 
reviewed to ensure that the roles and 
responsibilities are clear to all parties. 

Policy 

• Bylaw 14400 Vehicle for Hire 
Commission Bylaw 

• Bylaw 14700 Vehicle for Hire Bylaw 

Corporate Outcomes 

• Strategic Plan: Conditions of 
Success – Sound Management 
Practices and Processes 

• Strategic Goal:  Improve Edmonton’s 
Liveability – Improve Community 
Engagement and Participation 

Legal Implications 

• The Municipal Government Act 
permits Council to pass bylaws 
dealing with business activities, 
including regulation, licenses, 
permits or approvals.   

• Council may by bylaw delegate its 
powers, duties or functions, except 
for powers that may only be 
exercised by bylaw, to a Council 
committee, designated officer or the 
City Manager. 

• Council may revoke any delegated 
power, duty or function by amending 
or repealing the bylaw containing the 
delegation. 

• If Council wishes to change the 
status quo, bylaw changes will be 
required. 

 

Attachments 

1. Models for Governing the Taxi 
Industry 

Others Reviewing this Report 

• R. G. Klassen, General Manager 
Sustainable Development 
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