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Report Title Due Date Motion Context for recommendation 

Municipal 
Benchmarking in 
Edmonton 

April 2021 At the October 8, 2019, City Council 
meeting, the following motion was 
passed: 
 
That Administration provide a report 
summarizing the first year of joining 
the ISO Standard 37120 Municipal 
Benchmarking program. This report is 
to include the following:  
 

1. A summary of the program 
including which cities are a part 
of the program and what 
information is being collected 
and compared.  

2. Opportunities to include 
indicators that may not be part 
of the current index (ex: 
policing).  

3. Examples of how the 
benchmarking information is 
being used to reduce costs 
and/or improve services and 
programs in the City of 
Edmonton.  

4. Expected outcomes after the 

This report will provide an information 
update and does not require a decision 
from Committee. 
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third year and what measures 
will be used to evaluate the 
success of the program.  

5. Any other relevant information 
as determined by City 
Administration.  

 
and return in April 2021. 


