Attachment 2

2020 Vehicle for Hire Bylaw Enforcement
Vehicle for Hire (VFH) Investigation Source

Quarter Month Co(r:riit;i)zI:;ts Officer Initiated Total Complaints
Jan 4 120 124
Q1 Feb 50 50
Mar 104 104
Apr 3 9 12
Q2 May 1 8 9
Jun 29 29
Jul 1 95 96
Q3 Aug 12 57 69
Sep 1 32 33
Oct 3 78 81
Q4 Nov 1 56 57
Dec 74 74
Grand Total 26 712 738
2020 Inspections
No. of Inspections Inspections under the
Quarter Month under VFH Bylaw and City’s State of Local Face M.ask Grand Total
other Regulations Emergency Order Inspections
January 122 122
Q1 February 45 45
March 99 75 174
April 12 252 264
Q2 May 11 398 409
June 50 50
July 65 65
Q3 August 70 1040 1,110
September 31 876 907
October 88 819 907
Q4 November 50 675 725
December 70 1,256 1,326
Total 713 725 4,666 6,104
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Attachment 2

Vehicle for Hire Bylaw Fines and Warnings

In 2020, Administration issued approximately 672 fines and 330 warnings of which 115
fines and 127 warnings were issued under the Vehicle for Hire Bylaw. The remaining
fines and warnings were issued for various infractions of provincial statutes such as the
Traffic Safety Act and its regulations along with other City of Edmonton Bylaws.

Vehicle for Hire Bylaw section Number of Number of
Fines Warnings
11.2(a) Drive TNV without dispatcher marking/marking not clearly visible 36 7
6(b) Fail to produce subsisting mechanical inspection certificate 27 18
8(e) Permit passengers to disembark while stopped illegally 17 2
9(1) Street hailing 10 1
5(1)(c) Drive VFH without displaying driver’s licence or driver name 9 11
6(f) Fail to produce any other information 9 0
4(2) Drive VFH without valid vehicle licence 1 4
11(2)(c) Drive TNV with improper equipment or marking 1 4
11(d) Drive taxi without meter accuracy certificate 1 3
4(1) Drive VFH without valid driver’s licence 1 2
5(1)(a) Drive VFH without displaying dispatcher contact information 1 0
5(3) Drive VFH without displaying vehicle licence 1 0
16(1)(b) Dispatch vehicle without valid vehicle licence 1 0
5(1.1) Drive VFH while displaying driver’s licence not issued to that 0 4
person
7(2) Fail to undertake repairs 0 4
4.1(1) Drive TNV without class 1, 2 or 4 operator’s licence 0 1
11(a) Drive taxi without toplight and meter 0 1
11.2(b) Drive TNV with over/under-sized dispatcher marking 0 1
Grand Total 115 127
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