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PURPOSE 
 

This document provides some analysis of the results 
of the 2018 Employee Engagement and Diversity 
Survey at the Corporate, Department, and Branch 
levels with 2016 results as a comparable. 
 
 
For this summary document, results for the 
Engagement, Workplace, Harassment and 
Discrimination indexes have been shared because 
they are a good representation of the survey results 
and provide a ‘snapshot view.’ 
 

THRESHOLDS 
 

To protect the confidentiality of City of Edmonton 
employees, the following response thresholds have been 
applied to this analysis: 

■ Minimum 25 responses for Engagement Questions 
■ Minimum 50 responses for Diversity, Harassment 

and Discrimination Questions 
 

These thresholds only apply at the Branch level. When 
results are not shared because they do not meet a 
minimum threshold, it will be noted in this report.  
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CURRENT SURVEY RESULTS 
  
Appendix One shows the Department and Branch  
results for 4 indexes both 2016 & 2018 along with 
additional tables for reference. The indexes are: 
Engagement, Workplace, Harassment and 
Discrimination. 
 
Notes related to current survey results and the data  
in Appendix One: 
  
 The following Departments experienced a drop  
in engagement from 2016 to 2018: 

■ Integrated Infrastructure Services -12.6% (469 employees) 
■ Employee Services -9.0% (212 employees) 
■ Communications & Engagement 5.8%  (343 employees) 1

■ Citizen Services -4.7% (2344 employees) 
 

The following Branches experienced a significant  2

drop in engagement from 2016 to 2018: 

■ Building Great Neighbourhoods -28.2% (40 employees) 
■ Financial Strategies -25.3% (72 employees) 
■ Open City & Technology -18.8% (313 employees) 
■ Infrastructure Delivery -16.7% (78 employees) 
■ Strategic Development [Citizen Services] -14.7% (39 

employees) 
■ City Planning -14.7% (230 employees) 
■ Office of the City Clerk -11.8% (60 employees) 
■ Corporate Procurement & Supply Services -11.4% (132 

employees) 
■ Real Estate -10.8%  (75 employees) 3

 

 
 

1 This Department’s results were flagged in 2016.  
2 For the engagement index, results that dropped more than 10% from 2016 were considered significant.  
3These results were flagged in 2016. In 2016 this Branch included housing, while it does not in 2018. 
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The following Branches had the largest discrepancies from the City Average in Engagement.  
 
Figure One: Largest Discrepancies  in Branches from City Average (Engagement Overall) 4

BRANCH  GROUP  CITY  DIFFERENCE 

Fire Rescue Services  85.7%  66.6%  19.1% 

Workforce Safety & Employee Health  82.5%  66.6%  15.9% 

Social Development  82.3%  66.6%  15.7% 

LRT Delivery  75.7%  66.6%  9.1% 

Parks & Roads   5 56.9%  66.6%  -9.7% 

Infrastructure Delivery  55.4%  66.6%  -11.2% 

Corporate Procurement & Supply Services  54.1%  66.6%  -12.5% 

Financial Strategies  50.6%  66.6%  -16.0% 

Communication Services  48.8%  66.6%  -17.8% 

Building Great Neighbourhoods  47.1%  66.6%  -19.5% 

 
 
 
 
 
 
 
 

4 For the comparison of Branch engagement to City overall engagement, discrepancies of greater than or equal to +/- 9% were included.  
5 These results were flagged in 2016. 
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HARASSMENT REPORTING 
 
Figure Two (on the next page) shows the 
harassment reporting and the top three sources of 
harassment identified by survey respondents. 
Notes related to this:  
 

■ Increased reporting for Harassment across 
the Corporation. This is shown in the % 
Harrassed column in Figure Two. Please 
note, baseline data is not available for all 
Departments.  

■ Harassment between co-workers is down in 
every department. It is significantly  down in 6

Citizen Services and Communications and 
Engagement compared to 2016.  

■ Harassment from supervisors is down in 
City Operations, Communications & 
Engagement, and Integrated Infrastructure 
Services. It is up in Citizen Services, and 
Financial and Corporate Services.  

 

■ Harassment from the public increased in every 
department with a 2016 comparable except Financial 
and Corporate Services.   

■ Branches that had significantly  more reporting of 7

harassment in 2018 compared to 2016 were:  
 

- Infrastructure Delivery +19.6% (78 employees) 
- Financial Services +13.1% (114 employees) 
- Communication Services +12.2% (70 employees) 
- Office of the City Clerk +8.7% (60 employees) 
- City Planning +7.6% (230 employees) 
- Community & Recreation Facilities +7.5% (1027 

employees) 
- Development Services +7.0% (242 employees) 
- Law +7.0% (98 employees) 
- Corporate Procurement & Supply Services +7.0% (132 

employees) 

6 A drop of 10% or more in the source of harassment was considered significant.  
7 For the harassment results of Branches, increases of equal to or greater than 7% were considered significant.  
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Figure Two: 2018 Harassment Reporting and Sources of Harassment by Department  

 
Department  % Harassed  Co-worker  Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

City Operations  27.2%  24.5%  40.9%  45.4%  30.0%  35.5%  30.6%  24.4% 

Citizen Services  20.2%  14.9%  39.1%  51.1%  31.4%  29.5%  31.0%  30.2% 

Communications & 
Engagement 

27.1%  16.8%  16.3%  34.0%  16.3%  31.9%  33.7%  27.7% 

Employee Services  18.9%  -  33.3%  -  25.6%  -  5.1%  - 

Financial & Corporate Services  21.7%  14.8%  27.9%  35.7%  32.7%  28.0%  7.2%  8.3% 

Integrated Infrastructure 
Services 

23.8%  16.3%  24.5%  28.1%  20.9%  40.6%  17.3%  14.6% 

Urban Form & Corporate 
Strategic Development 

20.1%  -  18.4%  -  33.3%  -  23.7%  - 
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DISCRIMINATION REPORTING 
 
Figure Three (on the next page) shows the 
discrimination reporting and the top three sources of 
discrimination identified by survey respondents. Notes 
related to this:  
 

■ Most areas in the City are seeing increased 
reporting for Discrimination as shown in the % 
Discriminated column in Figure Three.  
Please note, baseline data is not available for all 
Departments. 
 

■ Discrimination between co-workers is down in all 
Departments with baseline data 
 

■ Discrimination from supervisors has increased in 
Citizen Services, with decreases in every other 
department.  

 

 

■ Branches that had significantly  more reporting 8

of discrimination in 2018 compared to 2016 
were: 

- Development Services +6.7% (242 employees) 
- Office of the City Clerk +6.5% (60 employees) 
- Financial Services +6.0% (114 employees) 
- City Planning 5.1% (230 employees) 
- Edmonton Transit +4.9% (1407 employees) 
- Infrastructure Delivery 4.4% (78 employees) 
- Parks & Roads 3.6% (903 employees) 
- Open City & Technology 3.7% (313 employees 

■ Branches that had less reporting in 2018 of 
discrimination than 2016 included: 

- Economic & Environmental Sustainability -3.4% (57 
employees) 

- Law -3.0% (98 employees) 
- Communication Services -3.0% (70 employees) 
- Real Estate -2.1% (75 employees) 
- Business Planning & Supports -1.4% (172 

employees) 
- Infrastructure Planning & Design -1.3% (141 

employees) 
- Fire Rescue Services -1.0% (861 employees) 

 

 

8 Branches that experienced more than a 3.5% increase in discrimination from 2016 were included in this list.  
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Figure Three: 2018 Discrimination Reporting and Sources of Discrimination by Department 

 
Department  % Discriminated  Co-worker  Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

City Operations  27.2%  14.4%  45.7%  48.3%  28.8%  34.8%  30.8%  26.1% 

Citizen Services  11.5%  9.6%  39.8%  44.6%  35.5%  25.7%  31.1%  31.2% 

Communications & 
Engagement 

15.0%  12.9%  20.8%  34.3%  18.8%  22.9%  45.8%  31.4% 

Employee Services  11.4%  -  43.5%  -  30.4%  -  0%  - 

Financial & Corporate Services  10.6%  7.5%  35.7%  39.2%  26.5%  34.2%  7.1%  5.1% 

Integrated Infrastructure 
Services 

9.9%  10.9%  20.0%  33.8%  24.4%  30.9%  11.1%  13.2% 

Urban Form & Corporate 
Strategic Development 

13.5%  -  28.4%  -  32.4%  -  20.3%  - 

  
 
LEADERSHIP 

The following Departments experienced a drop from 
2016 to 2018 in the question “I have trust and 
confidence in the City Manager and Deputy City 
Manager's ability to achieve the City's goals” 

■ Employee Services -20.7% (212 employees) 
■ Communications & Engagement -12.8% (343 employees) 
■ Integrated Infrastructure Services -11.0% (469 employees) 
■ Citizen Services -10.1% (2344 employees) 
■ City Operations -5.4% (3617 employees) 
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APPENDIX 
Appendix One: 2016 & 2018 Survey Results: Engagement, Workplace, Harassment and Discrimination & Related Tables for Reference  

  Engagement  Workplace  Harassment  Discrimination 

  2018  2016  2018  2016  2018  2016  2018  2016 

CITY OF EDMONTON  66.6%  72.0%  67.8%  70.5%  23.8%  19.0%  14.0%  11.4% 

City Operations  63.0%  66.2%  62.1%  63.5%  27.2%  24.5%  17.2%  14.4% 

Business Prfm & Customer Exp*  ***  -  ***  -  ***  -  ***  - 

Edmonton Transit   65.2%  68.0%  61.9%  62.8%  28.3%  24.2%  19.0%  14.1% 

Fleet and Facility  63.4%  64.9%  63.1%  64.2%  29.5%  28.3%  19.8%  17.1% 

Parks and Roads  56.9%  60.7%  58.5%  59.5%  26.2%  22.4%  14.6%  11.0% 

Waste Management  67.6%  -  67.5%  -  21.8%  -  12.7%  - 

Citizen Services  74.7%  79.4%  75.7%  78.5%  20.2%  14.9%  11.5%  9.6% 

Community & Recreation Facility  69.6%  74.4%  70.0%  72.4%  26.9%  19.4%  14.5%  12.8% 

Community Standards & 
Neighbourhoods  57.4%  -  58.3%  -  28.2%  -  20.7%  - 

Fire Rescue Services  85.7%  86.7%  87.4%  86.9%  9.7%  8.8%  4.1%  5.1% 

Social Development  82.3%  85.6%  80.8%  82.2%  18.5%  13.8%  14.0%  13.9% 

Strategic Development*  69.5%  84.2%  72.8%  82.0%  ***  -  ***  - 
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  Engagement  Workplace  Harassment  Discrimination 

  2018  2016  2018  2016  2018  2016  2018  2016 

Communications and Engagement                 

Communication Services  48.8%  50.1%  54.7%  49.5%  32.9%  20.7%  12.9%  15.9% 

Engagement  73.1%  -  74.2%  -  24.6%  -  14.2%  - 

Marketing  62.0%  -  61.4%  -  24.1%  -  18.5%  - 

Employee Services  9 73.1%  82.1%  73.6%  78.9%  18.9%  12.9%  11.4%  7.5% 

Talent Management & Support Svcs  74.8%  -  71.7%  -  20.8%  -  10.9%  - 

Employee Relations*  71.6%  -  73.4%  -  ***  -  ***  - 

Organizational Development*  63.6%  -  74.5%  -  ***  -  ***  - 

Workforce Safety & Employee Health*  82.5%  81.1%  82.9%  80.0%  ***  -  ***  - 

Financial and Corporate Services  63.8%  -  68.2%  -  21.7%  -  10.6%  - 

Assessment & Taxation  67.2%  67.9%  73.0%  70.9%  23.1%  22.1%  13.4%  10.5% 

Corp. Procurement & Supply Srvcs  54.1%  65.5%  59.1%  66.1%  27.5%  20.5%  13.6%  11.5% 

Financial Services  72.9%  77.4%  75.9%  78.0%  23.7%  10.6%  11.4%  5.4% 

Financial Strategies  50.6%  75.9%  58.9%  73.6%  8.3%  5.6%  8.3%  7.8% 

 
 
 
 

9 Employee Services Department Results are being compared with Human Resources Branch Results from 2016.  
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  Engagement  Workplace  Harassment  Discrimination 

  2018  2016  2018  2016  2018  2016  2018  2016 

Law  65.9%  74.2%  69.1%  77.5%  23.5%  16.5%  4.1%  7.1% 

Open City & Technology  66.1%  84.9%  69.5%  86.6%  18.6%  13.3%  9.1%  5.4% 

Real Estate  58.4%  69.2%  68.1%  71.8%  28.0%  29.9%  14.9%  17.0% 

Integrated Infrastructure Services  59.1%  71.7%  67.5%  69.3%  23.8%  16.3%  9.9%  10.9% 

Building Great Neighbourhoods*  47.1%  75.3%  58.6%  71.5%  ***  ***  ***  *** 

Business Planning & Supports  57.6%  67.3%  67.2%  67.6%  27.5%  24.4%  13.5%  14.9% 

Infrastructure Delivery  55.4%  72.1%  65.0%  68.3%  34.6%  15.0%  15.4%  11.0% 

Infrastructure Planning & Design  62.6%  71.9%  69.1%  70.2%  17.1%  15.6%  5.8%  7.1% 

LRT Delivery*  75.7%  74.3%  80.9%  78.4%  ***  ***  ***  *** 

Urban Form and Corporate Strategic 
Development  64.7%  -  67.4%  -  20.1%  -  13.5%  - 

City Planning  59.1%  73.8%  62.7%  70.4%  21.7%  14.1%  14.4%  9.3% 

Corporate Strategy*  64.2%  -  72.1%  -  ***  -  ***  - 

Development Services  69.3%  71.2%  69.9%  71.8%  20.2%  13.2%  13.8%  7.1% 

Economic & Environmental Sustainability  66.7%  75.9%  71.5%  70.0%  19.3%  23.4%  14.0%  17.4% 
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  Engagement  Workplace  Harassment  Discrimination 

  2018  2016  2018  2016  2018  2016  2018  2016 

Office of the City Manager  73.2%  84.7%  77.6%  85.6%  26.1%  17.9%  10.3%  6.0% 

Office of the City Clerk  70.8  82.6%  75.5%  85.5%  28.3%  19.6%  11.9%  5.4% 

 
 
Department Results: Largest Discrepancies from City Average (Engagement Overall) (>+/-5%) 

Department  Group  City  Difference 

Citizen Services  74.7%  66.6%  8.1% 

Employee Services  73.1%  66.6%  6.5% 

Integrated Infrastructure Services  59.1%  66.6%  -7.5% 

 
Department Results: Drops of 5% or More From 2018 to 2016 (Engagement Overall)  

Department  2018  2016  Difference 

Citizen Services  74.7%  79.4%  -4.7% 

Communications and Engagement  66.2%  72.0%  -5.8% 

Employee Services  73.1%  82.1%  -9.0% 

Integrated Infrastructure Services  59.1%  71.7%  -12.6% 
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Branch Results: Drops of 10% or More From 2018 to 2016 (Engagement Overall) 

Department  2018  2016  Difference 

Real Estate  58.4%  69.2%  -10.8% 

Corporate Procurement & Supply Services  54.1%  65.5%  -11.4% 

Office of the City Clerk  70.8%  82.6%  -11.8% 

City Planning  59.1%  73.8%  -14.7% 

Strategic Development  69.5%  84.2%  -14.7% 

Infrastructure Delivery  55.4%  72.1%  -16.7% 

Open City & Technology  66.1%  84.9%  -18.8% 

Financial Strategies   50.6%  75.9%  -25.3% 

Building Great Neighbourhoods  47.1%  75.3%  -28.2% 
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Appendix 2: Harassment by Department and Branch including Source 
 

  % Harassed  Coworker   Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

City Operations  27.2%  24.5%  40.9%  45.4%  30.0%  35.5%  30.6%  24.4% 

Business Prfm & Customer Exp*  ***  -  ***  -  ***  -  ***  - 

Edmonton Transit   28.3%  24.2%  35.6%  44.1%  23.1%  28.10%  49.9%  39.20% 

Fleet and Facility  29.5%  28.3%  43.4%  42.8%  41.4%  38.9%  7.8%  7.0% 

Parks and Roads  26.2%  22.4%  46.0%  46.8%  30.6%  44.6%  26.4%  28.1% 

Waste Management  21.8%  -  44.8%  -  27.6%  -  21.8%  - 

Citizen Services  20.2%  14.9%  39.1%  51.1%  31.4%  29.5%  31.0%  30.2% 

Community & Recreation Facility  26.9%  19.4%  34.6%  49.2%  31.2%  27.7%  38.7%  39.8% 

Community Standards & 
Neighbourhoods  28.2%  -  46.2%  -  30.8%  -  33.3%  - 

Fire Rescue Services  9.7%  8.8%  50.6%  60.6%  30.9%  28.2%  11.1%  12.7% 

Social Development  18.5%  13.8%  41.7%  46.7%  20.8%  33.3%  16.7%  6.7% 

Strategic Development*  ***  ***  ***  ***  ***  ***  ***  *** 

Communications and Engagement  27.1%  16.8%  16.3%  34.0%  16.3%  31.9%  33.7%  27.7% 

Communication Services  32.9%  20.7%  30.4%  37.5%  26.1%  43.8%  8.7%  18.8% 

Engagement  24.6%  -  18.8%  -  10.4%  -  60.4%  - 

Marketing  24.1%  -  30.8%  -  23.1%  -  0%  - 
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  % Harassed  Coworker   Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

Employee Services  18.9%  -  33.3%  -  25.6%  -  5.1%  - 

Talent Management & Support Svcs  20.8%  -  40.0%  -  32.0%  -  8.0%  - 

Employee Relations*  ***  -  ***  -  ***  -  ***  - 

Organizational Development*  ***  -  ***  -  ***  -  ***  - 

Workforce Safety & Employee Health*  ***  -  ***  -  ***  -  ***  - 

Financial and Corporate Services  21.7%  14.8%  27.9%  35.7%  32.7%  28.0%  7.2%  8.3% 

Assessment & Taxation  23.1%  22.1%  30.6%  32.4%  25.0%  35.1%  11.1%  13.5% 

Corp. Procurement & Supply Srvcs  27.5%  20.5%  25.7%  29.6%  48.6%  29.6%  2.9%  3.7% 

Financial Services  23.7%  10.6%  14.8%  21.4%  37.0%  35.7%  3.7%  14.3% 

Financial Strategies  8.3%  5.6%  16.7%  20%  83.3%  40.0%  0%  0% 

Law  23.5%  16.5%  47.8%  61.5%  34.8%  15.4%  30.4%  15.4% 

Open City & Technology  18.6%  13.3%  24.1%  48.7%  27.6%  23.1%  1.7%  2.6% 

Real Estate  28.0%  29.9%  38.1%  35.5%  9.5%  32.3%  4.8%  6.5% 
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  % Harassed  Coworker   Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

Integrated Infrastructure Services  10 23.8%  16.3%  24.5%  28.1%  20.9%  40.6%  17.3%  14.6% 

Building Great Neighbourhoods*  ***  ***  ***  ***  ***  ***  ***  *** 

Business Planning & Supports  27.5%  24.4%  19.1%  -  23.4%  -  8.5%  - 

Infrastructure Delivery  34.6%  15.0%  26.9%  -  30.8%  -  26.9%  - 

Infrastructure Planning & Design  17.1%  15.6%  33.3%  -  12.5%  -  20.8%  - 

LRT Delivery*  ***  ***  ***  ***  ***  ***  ***  *** 

Urban Form and Corporate Strategic 
Development  20.1%  -  18.4%  -  33.3%  -  23.7%  - 

City Planning  21.7%  14.1%  18.4%  28.2%  36.7%  41.0%  18.4%  20.5% 

Corporate Strategy*  ***  -  ***  -  ***  -  ***  - 

Development Services  20.2%  13.2%  18.8%  32.4%  25.0%  37.8%  37.5%  18.9% 

Economic & Environmental Sustainability  19.3%  -  9.1%  -  36.4%  -  0%  - 

Office of the City Manager  26.1%  17.9%  29.4%  33.3%  35.3%  20.0%  17.6%  13.3% 

Office of the City Clerk  28.3%  19.6%  31.3%  18.2%  37.5%  18.2%  18.8%  18.2% 

 
 
 
 
 

10 2016 harassment source data not available for IIS due to modified reports to align with re-organization 
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Appendix 3: Discrimination by Department and Branch including Source 
 

  % Harassed  Coworker   Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

City Operations  17.2%  14.4%  45.7%  48.3%  28.8%  34.8%  30.8%  26.1% 

Business Prfm & Customer Exp*  ***  -  ***  -  ***  -  ***  - 

Edmonton Transit   19.0%  14.1%  44.7%  46.6%  20.9%  25.8%  54.5%  43.3% 

Fleet and Facility  19.8%  17.1%  49.4%  17.0%  39.5%  44.4%  8.6%  11.1% 

Parks and Roads  14.6%  11.0%  48.4%  55.2%  32.8%  38.8%  14.8%  20.9% 

Waste Management  12.7%  -  33.3%  -  22.9%  -  22.9%  - 

Citizen Services  11.5%  9.6%  39.8%  44.6%  35.5%  25.7%  31.1%  31.2% 

Community & Recreation Facility  14.5%  12.8%  37.9%  46.7%  38.6%  26.7%  37.1%  40.8% 

Community Standards & 
Neighbourhoods  20.7%  -  50.0%  -  33.9%  -  26.8%  - 

Fire Rescue Services  4.1%  5.1%  48.4%  42.9%  25.8%  19.0%  22.6%  19.0% 

Social Development  14.0%  13.9%  33.3%  64.3%  13.3%  21.4%  26.7%  21.4% 

Strategic Development*  ***  ***  ***  ***  ***  ***  ***  *** 

Communications and Engagement  15.0%  12.9%  20.8%  34.3%  18.8%  22.9%  45.8%  31.4% 

Communication Services  12.9%  15.9%  25.0%  30.8%  12.5%  23.1%  0%  15.4% 

Engagement  14.2%  -  19.2%  -  19.2%  -  73.1%  - 

Marketing  18.5%  -  40.0%  -  10.0%  -  20.0%  - 
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  % Discriminated  Coworker   Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

Employee Services  11.4%  7.5%  43.5%  -  30.4%  -  0%  - 

Talent Management & Support Svcs  10.9%  -  61.5%  -  38.5%  -  0%  - 

Employee Relations*  ***  -  ***  -  ***  -  ***  - 

Organizational Development*  ***  -  ***  -  ***  -  ***  - 

Workforce Safety & Employee Health*  ***  -  ***  -  ***  -  ***  - 

Financial and Corporate Services  10.6%  -  35.7%  39.2%  26.5%  34.2%  7.1%  5.1% 

Assessment & Taxation  13.4%  10.5%  35.0%  29.4%  25.0%  29.4%  10.0%  5.9% 

Corp. Procurement & Supply Srvcs  11 13.6%  11.5%  35.3%  40.0%  29.4%  33.3%  0%  0% 

Financial Services  11.4%  5.4%  23.1%  42.9%  46.2%  14.3%  15.4%  0% 

Financial Strategies  8.3%  7.8%  16.7%  57.1%  33.3%  42.9%  0%  14.3% 

Law  4.1%  7.1%  50.0%  50.0%  0%  33.3%  50.0%  0% 

Open City & Technology  9.1%  5.4%  38.5%  35.3%  30.8%  35.3%  0%  5.9% 

Real Estate  14.9%  17.0%  45.5%  47.1%  0%  47.1%  9.1%  11.8% 

 
 
 

11 The highest source of discrimination in this areas was “The person your immediate supervisor reports to or above in your work unit” at 52.9% 
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  % Discriminated  Coworker   Supervisor  Public 

  2018  2016  2018  2016  2018  2016  2018  2016 

Integrated Infrastructure Services  12 9.9%  10.9%  20.0%  33.8%  24.4%  30.9%  11.1%  13.2% 

Building Great Neighbourhoods*  ***  ***  ***  ***  ***  ***  ***  *** 

Business Planning & Supports  13 13.5%  14.9%  17.4%  -  26.1%  -  8.7%  - 

Infrastructure Delivery  15.4%  11.0%  25.0%  -  33.3%  -  16.7%  - 

Infrastructure Planning & Design  5.8%  7.1%  28.6%  -  0%  -  14.3%  - 

LRT Delivery*  ***  ***  ***  ***  ***  ***  ***  *** 

Urban Form and Corporate Strategic 
Development  13.5%  -  28.4%  -  32.4%  -  20.3%  - 

City Planning  14.4%  9.3%  31.3%  26.9%  28.1%  26.9%  3.1%  26.9% 

Corporate Strategy*  ***  -  ***  -  ***  -  ***  - 

Development Services  13.8%  7.1%  25.8%  52.6%  35.5%  21.1%  45.2%  15.8% 

Economic & Environmental Sustainability  14.0%  -  25.0%  -  25.0%  -  0%  - 

Office of the City Manager  10.3%  6.0%  14.3%  50.0%  57.1%  50.0%  0%  0% 

Office of the City Clerk  11.9%  5.4%  14.3%  33.3%  57.1%  33.3%  0%  0% 

 
 
Appendix 4: City of Edmonton Organization Structure - see next two pages 
 
 
 

12 2016 discrimination source data not available for IIS due to modified reports to align with re-organization 
13 The highest source of discrimination in this areas was “The person your immediate supervisor reports to or above in your work unit” at 47.8% 
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